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DIGITAL IN 2020: NEW DECADE, NEW MILESTONES

As we start a new decade, it's
increasingly clear that digital,
mobile, and social media have
become an indispensable part of
everyday life for people all over
the world.

This latest edition in our ongoing
series of Global Digital Reports
reveals that more than 4.5 billion
people across the globe now use
the internet, while social media
users have passed the 3.8 billion
mark.

Nearly 60 percent of the world’s
population is already online, and
the latest trends suggest that more
than half of the world’s total
population will use social media by
the middle of this year.

Some important challenges remain,
however, and there’s still work to
do to ensure that everyone around
the world has fair and equal
access to lite-changing digital
connectivity.

In particular, roughly 40 percent
of the world’s population remains
‘unconnected’ to the internet,

with the latest data indicating

that women are more likely to be
‘unconnected’ compared to men.

The gender gap is particularly
apparent in Southern Asia, where
men are three times more likely
to use social media compared to
women, providing a meaningful
reference for the gender gap in the
region’s broader internet use.

However, almost 300 million
people came online for the first time
over the past 12 months, with the
majority of those new users living in
developing economies.

The internet is also playing an ever
more important role in our lives.
With the world’s internet users
spending an average of 6 hours
and 43 minutes online each day,
the typical user now spends more
than 40 percent of their waking life

using the internet, and humanity will
spend a combined total of 1.25

billion years using the internet
during 2020.

Mobile devices will account for
more than half of all the time we
spend online this year, but most
internet users still use a combination
of mobiles and computers to access
the internet.

When it comes to mobile activities,
apps now account for more than
90 percent of our total time

spent. The data also reveal that
we're using apps in an increasingly
varied range of everyday activities,
but social media still accounts for
half of all the time we spend using
mobile devices.

On average, the world’s internet
users spend 2 hours and 24
minutes using social media across
all devices each day, accounting
for more than one-third of our total
internet time.

We've added a variety of new
data points to this year’s reports
compared to previous editions,
including a closer look at some of
the world’s most popular social
media platforms, and the growth
of important categories like Smart
Home, Ride Hailing, and
Digital Advertising.

However, the report you're
reading now is just a collection of
the global headlines; if you'd like
to dig deeper into the data on a
country-by-country basis, the
links on the next two slides should
help you find what you need.

But with that, let’s get stuck into the
numbers. Here's to another year of
impressive digital milestones!

SIMON KEMP
CEOQO, KEPIOS
REPORT AUTHOR
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IMPORTANT NOTES ON CHANGES TO DATA

Changes to data sources, underlying data, and reporting methodologies mean that various figures
in this report will not be comparable to similar figures that we published in previous Global Digital
Reports. Wherever such changes affect data in this report, we have included a € COMPARABILITY
ADVISORY in the footnotes of each relevant slide. These changes relate to either (1) a source change,
where we have substantially changed the data sources that we use to inform data points; or (2) a base
change, where either we or our data providers have made material changes to the ways in which we
and / or they collect and / or report underlying data. Wherever such changes occur, we have also
endeavoured to re-base the historical data we use for annual or quarterly growth figures, but where
we have been unable to re-base historical data, we have included an advisory in the footnotes of each
relevant slide. Please see the complete list of data sources at the end of this report for further details.




2020 GLOBAL HEADLINES




DIGITAL AROUND THE WORLD IN 2020

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL UNIQUE MOBILE INTERNET ACTIVE SOCIAL
POPULATION PHONE USERS USERS MEDIA USERS

1.75 5.19 4.54 3.80

BILLION BILLION BILLION BILLION

URBANISATION: PENETRATION: PENETRATION: PENETRATION:

55% 67% 59% 49%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS. ALL LATEST AVAILABLE DATA IN JANUARY 2020. © COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




GLOBAL DIGITAL GROWTH

THE YEAR-ON-YEAR CHANGE IN ESSENTIAL INDICATORS OF DIGITAL ADOPTION

TOTAL UNIQUE MOBILE INTERNET ACTIVE SOCIAL
POPULATION PHONE USERS USERS MEDIA USERS

+1.1% +2.4% +7.0% +9.2%

JAN 2020 vs. JAN 2019 JAN 2020 vs. JAN 2019 JAN 2020 vs. JAN 2019 JAN 2020 vs. JAN 2019
+82 MILLION +124 MILLION +298 MILLION +321 MILLION

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS. ALL LATEST AVAILABLE DATA IN JANUARY 2020. © COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social



enforcing healthier digital habits

WE ARE SOCIAL’S PERSPECTIVE: DIGITAL IN 2020

SHIFTS IMPACTING THE ROLE OF DIGITAL IN OUR LIVES

SOCIAL SELF-CARE

In the wake of increased mental health
awareness, people are taking a more

measured approach to their digital
consumption. They don’t want to be
cut off from the internet. They just want
a better relationship with it — it's why
Instagram removed public likes.

In 2020, brands will support
consumers in creating and

REALITY ANXIETY

Misinformation has reached new heights.
Rising cynicism around the role of digital
in political communications, accompanied
by deepfakes being used by meme
admins, artists and extremists to feed
misinformation, is leaving people feeling
disassociated from truth and clarity.

In 2020, brands will be rewarded

for championing transparency in
the name of the greater social good

REGULATED SPACES

Historically, the internet has been
exempt from the rules and restrictions
of the physical world. But this culture of
lawlessness has led to all kinds of negative
IRL implications. As a result, platforms and
authorities are creating new rules and laws
to help mitigate some of the damage.

In 2020, brands will need

to adapt to a new range of rules

and restraints in digital spaces

are. ‘ Hootsuite"

social


https://wearesocial.com/uk/thinkforward-2020?utm_source=trends_digital&utm_medium=PDF&utm_campaign=digital_2020&utm_content=textlink_Slide
https://wearesocial.com/uk/thinkforward-2020?utm_source=trends_digital&utm_medium=PDF&utm_campaign=digital_2020&utm_content=textlink_Slide
https://wearesocial.com/uk/thinkforward-2020?utm_source=trends_digital&utm_medium=PDF&utm_campaign=digital_2020&utm_content=textlink_Slide
https://wearesocial.com/it/blog/2019/05/thank-god-we-are-social-411?utm_source=trends_digital&utm_medium=PDF&utm_campaign=digital_2020&utm_content=textlink_Slide
https://wearesocial.com/au/blog/2019/09/everybody-is-talking-about-deepfakes?utm_source=trends_digital&utm_medium=PDF&utm_campaign=digital_2020&utm_content=textlink_Slide

HOOTSUITE’S PERSPECTIVE: DIGITAL IN 2020

From the arrival of 5G to the loud demands of voice, it's easy to get lost in the ever-shifting landscape of digital. To build a strong, customer-centered
strategy for 2020 and beyond, keep your focus on these universal customer needs that won't change: confidence, connection, and convenience.

BUILDING CONFIDENCE PROVIDING CONNECTION ENABLING CONVENIENCE
53% ot all global consumers see employees The data is clear: customers want less corporate Social media continues to compress the
as the most credible source for learning about content and more meaningful connections on customer journey from days to just hours—even
companies, making genuine internal voices social. While the rise of private channels is minutes. To deliver the seamless interactions
a critical force for building external trust. undeniable, public channels also remain key customers expect, you must deepen your
Businesses must embrace the inextricable link for brand discovery. Brands must learn to find a understanding of their needs and habits. Unity
between employees and customer experience, balance, reaching new customers with emotional customer information and measurement across
building strong internal cultures and activating content on public feeds while building all digital channels to better identity where
employees as beacons of customer trust. deeper relationships in private channels. you can make the journey faster and easier.

Click here for more Hootsuite insights into the Future of Customer Engagement.

a are. ‘ Hootsuite
social


https://hootsuite.com/pages/landing/future-of-customer-engagement?utm_campaign=all-unlocking_the_value_of_social-digital_in_2020-glo-none-report-q1_2020&utm_source=white_paper&utm_medium=owned_content&utm_content=
https://www.edelman.com/sites/g/files/aatuss191/files/2019-02/2019_Edelman_Trust_Barometer_Global_Report.pdf
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OVERVIEW: DIGITAL IN AFRICA IN 2020

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1.32 1.08 453.2 yAVAS

BILLION BILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

43% 81% 34% 16%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS. ALL LATEST AVAILABLE DATA IN JANUARY 2020. © COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ANNUAL CHANGE IN DIGITAL USE IN AFRICA

THE YEAR-ON-YEAR CHANGE IN ESSENTIAL INDICATORS OF DIGITAL ADOPTION

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

+2.5% +5.6% +10% +12%

JAN 2020 vs. JAN 2019 JAN 2020 vs. JAN 2019 JAN 2020 vs. JAN 2019 JAN 2020 vs. APR 2019*
+32 MILLION +57 MILLION +42 MILLION +23 MILLION

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND REPORTS; Cll"e HOOtSU'te®
CAFEBAZAAR; KEPIOS ANALYSIS. & COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. *NOTE: WE HAVE BEEN UNABLE TO RE-BASE SOCIAL MEDIA DATA FROM BEFORE APRIL2019.  SOCIC



OVERVIEW: DIGITAL IN THE AMERICAS IN 2020

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1.02 1.05 776.1 678.5

BILLION BILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

81% 103% 76% 67%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS. ALL LATEST AVAILABLE DATA IN JANUARY 2020. © COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ANNUAL CHANGE IN DIGITAL USE IN THE AMERICAS

THE YEAR-ON-YEAR CHANGE IN ESSENTIAL INDICATORS OF DIGITAL ADOPTION

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

+0.8% +0.7% +23%  +6.0%

JAN 2020 vs. JAN 2019 JAN 2020 vs. JAN 2019 JAN 2020 vs. JAN 2019 JAN 2020 vs. APR 2019*
+8 MILLION +7 MILLION +18 MILLION +38 MILLION

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND REPORTS; Cll"e HOOtSU'te®
CAFEBAZAAR; KEPIOS ANALYSIS. & COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. *NOTE: WE HAVE BEEN UNABLE TO RE-BASE SOCIAL MEDIA DATA FROM BEFORE APRIL2019.  SOCIC



OVERVIEW: DIGITAL IN ASIA-PACIFIC IN 2020

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

4.30 2.42 2.14

BILLION BILLION BILLION BILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

48 % 103% 56% 50%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS. ALL LATEST AVAILABLE DATA IN JANUARY 2020. © COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social

4.43




ANNUAL CHANGE IN DIGITAL USE IN ASIA-PACIFIC

THE YEAR-ON-YEAR CHANGE IN ESSENTIAL INDICATORS OF DIGITAL ADOPTION

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

+0.8%  +3.5% +9.2% +9.8%

JAN 2020 vs. JAN 2019 JAN 2020 vs. JAN 2019 JAN 2020 vs. JAN 2019 JAN 2020 vs. APR 2019*
+35 MILLION +151 MILLION +204 MILLION +190 MILLION

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND REPORTS; Cll"e HOOtSU'te®
CAFEBAZAAR; KEPIOS ANALYSIS. & COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. *NOTE: WE HAVE BEEN UNABLE TO RE-BASE SOCIAL MEDIA DATA FROM BEFORE APRIL2019.  SOCIC



OVERVIEW: DIGITAL IN EUROPE IN 2020

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

849.5 1.09 /711.3 470.5

MILLION BILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

74% 128% 84% 55%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS. ALL LATEST AVAILABLE DATA IN JANUARY 2020. © COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ANNUAL CHANGE IN DIGITAL USE IN EUROPE

THE YEAR-ON-YEAR CHANGE IN ESSENTIAL INDICATORS OF DIGITAL ADOPTION

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

+0.2% -0.5% +1.6% +4.4%

JAN 2020 vs. JAN 2019 JAN 2020 vs. JAN 2019 JAN 2020 vs. JAN 2019 JAN 2020 vs. APR 2019*
+2 MILLION -5 MILLION +11 MILLION +20 MILLION

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND REPORTS; Cll"e HOOtSU'te®
CAFEBAZAAR; KEPIOS ANALYSIS. & COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. *NOTE: WE HAVE BEEN UNABLE TO RE-BASE SOCIAL MEDIA DATA FROM BEFORE APRIL2019.  SOCIC



OVERVIEW: DIGITAL IN THE MIDDLE EAST IN 2020

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

258.8 306.1 182.1 125.4

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

73% 118% 70% 48%

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND Cll"e HOOtSU'te®
EARNINGS REPORTS; CAFEBAZAAR; KEPIOS ANALYSIS. ALL LATEST AVAILABLE DATA IN JANUARY 2020. © COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social




ANNUAL CHANGE IN DIGITAL USE IN THE MIDDLE EAST

THE YEAR-ON-YEAR CHANGE IN ESSENTIAL INDICATORS OF DIGITAL ADOPTION

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

+1.7% +1.8% +14% +14%

JAN 2020 vs. JAN 2019 JAN 2020 vs. JAN 2019 JAN 2020 vs. JAN 2019 JAN 2020 vs. APR 2019*
+4 MILLION +5 MILLION +23 MILLION +16 MILLION

SOURCES: POPULATION: UNITED NATIONS; LOCAL GOVERNMENT BODIES; MOBILE: GSMA INTELLIGENCE; INTERNET: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; LOCAL TELECOMS
REGULATORY AUTHORITIES AND GOVERNMENT BODIES; APJII; KEPIOS ANALYSIS; SOCIAL MEDIA: PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; COMPANY ANNOUNCEMENTS AND REPORTS; Cll"e HOOtSU'te®
CAFEBAZAAR; KEPIOS ANALYSIS. & COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. *NOTE: WE HAVE BEEN UNABLE TO RE-BASE SOCIAL MEDIA DATA FROM BEFORE APRIL2019.  SOCIC



GLOBAL POPULATION OVERVIEW



ESSENTIAL DEMOGRAPHIC INDICATORS

TOTAL FEMALE MALE ANNUAL CHANGE
POPULATION POPULATION POPULATION IN TOTAL POPULATION

@ & @

7.73 49.6% 50.4% +1.1%

BILLION
URBAN POPULATION DENSITY OVERALL LITERACY FEMALE LITERACY
POPULATION (PEOPLE PER KM?) (ADULTS AGED 15+) (ADULTS AGED 15+

@ @ @

55.3% 59.9 86.3% 82.8%

@ SOURCES: UNITED NATIONS; U.S. CENSUS BUREAU; WORLD BANK; IMF; UNESCO; UNICEF; CIA WORLD FACTBOOK; PEW RESEARCH (ALL LATEST DATA AVAILABLE IN JANUARY 2020).

OVERVIEW: GLOBAL POPULATION & ECONOMY

MEDIAN
AGE

AN A
Y
G

30.9

MALE LITERACY
(ADULTS AGED 15+)

89.8%
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POPULATION BY REGION

THE TOTAL NUMBER OF PEOPLE LIVING IN EACH REGION (IN MILLIONS)

NORTHERN
EUROPE

s
o

EASTERN
EUROPE

NORTHERN
AMERICA

SOUTHERN
EUROPE

368 e
EUROPE
EASTERN
1,675 Fen

CARIBBEAN
NORTHERN
WESTERN
MIDDLE ASIA

CENTRAL AFRICA SOUTHERN

AMERICA - ASIA SOUTHEASTERN
EASTERN

WESTERN
AFRICA

SOUTHERN
AMERICA

SOUTHERN OCEANIA
AFRICA

6 SOURCES: UNITED NATIONS; LOCAL GOVERNMENT BODIES (LATEST AVAILABLE DATA IN JANUARY 2020). NOTE: REGIONS AS DEFINED BY THE UNITED NATIONS GEOSCHEME. are | ‘ Hootsu Ite°
socia



GLOBAL POPULATION GROWTH OVER TIME

GLOBAL POPULATION BY YEAR (IN MILLIONS), WITH YEAR-ON-YEAR CHANGE

2015 2016 2017 2018

1,154

2020

we

®
Q SOURCE: EXTRAPOLATIONS OF DATA PUBLISHED BY THE UNITED NATIONS (LATEST DATA AVAILABLE IN JANUARY 2020). are, | Hootsu ite°
SOCIA



DISTRIBUTION OF GLOBAL POPULATION BY AGE

THE WORLD’S TOTAL POPULATION BROKEN DOWN BY FIVE-YEAR AGE GROUPS (IN MILLIONS OF PEOPLE PER AGE GROUP)

6/8 663
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Q SOURCES: UNITED NATIONS (LATEST DATA AVAILABLE IN JANUARY 2020). are | ‘ HOOtsu i te®
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MEDIAN AGE BY COUNTRY

THE AGE AT WHICH THERE ARE AN EQUAL NUMBER OF PEOPLE ABOVE AND BELOW THAT AGE IN THE NATIONAL POPULATION
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LITERACY RATES BY GENDER AND REGION

PERCENTAGE OF EACH REGION'S POPULATION AGED 15+ WHO CAN READ AND WRITE, DETAILED BY GENDER

NORTHERN
EUROPE EASTERN

m EUROPE

AMERICA

CENTRAL
WESTERN m m
m EUROPE m Sl

SOUTHERN

EUROPE
CARIBBEAN NORTHERN m m
AFRICA
- WESTERN

EASTERN
ASIA

MIDDLE ASIA
CENTRAL m AFRICA SOLAJ\TSTAERN
AMERICA
SOUTHEASTERN
WESTERN 92 ASIA
AFRICA
m EASTERN
AFRICA
SOUTHERN
AMERICA m
. FEMALE (GLOBAL AVERAGE: 83%)
SOUTHERN OCEANIA
AFRICA

MALE (GLOBAL AVERAGE: 90%)

SOURCE: BASED ON DATA FROM UNESCO; UNICEF; THE WORLD BANK; THE CIA WORLD FACTBOOK; INDEXMUNDI; PEW RESEARCH CENTRE; PHRASEBASE; ETHNOLOGUE. are Hootsu I te®
NOTE: REGIONS AS DEFINED BY THE UNITED NATIONS GEOSCHEME.

social



GDP PER CAPITA (PPP, INTERNATIONAL DOLLARS)

GDP PER CAPITA, REPORTED ON A PURCHASING POWER PARITY (PPP) BASIS IN CURRENT INTERNATIONAL DOLLARS *
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‘INTERNATIONAL DOLLAR WOULD BUY A COMPARABLE QUANTITY OF GOODS AND SERVICES IN THE LOCAL COUNTRY THAT ONE U.S. DOLLAR WOULD BUY IN THE UNITED STATES.




DAILY TIME SPENT WITH MEDIA

THE AVERAGE AMOUNT OF TIME EACH DAY THAT INTERNET USERS AGED 16 TO 64* SPEND WITH DIFFERENT KINDS OF MEDIA AND DEVICES

USING THE USING WATCHING LISTENING TO MUSIC USING A
INTERNET SOCIAL MEDIA TELEVISION* STREAMING SERVICES GAMES CONSOLE

6H43M 2H24M 3H 18M 1H26M

1H 10M

SOURCE: GLOBALWEBINDEX (@3 2019). FIGURES REPRESENT THE FINDINGS OF A BROAD SURVEY OF INTERNET USERS AGED 16 TO é4. SEE GLOBALWEBINDEX.COM FOR MORE DETAILS.
*NOTES: TELEVISION TIME INCLUDES BROADCAST (LINEAR) TELEVISION AND CONTENT DELIVERED VIA STREAMING AND VIDEO-ON-DEMAND SERVICES. USE OF DIFFERENT DEVICES AND Cll"e HOOtsu | te®
CONSUMPTION OF DIFFERENT MEDIA MAY OCCUR CONCURRENTLY. SOCI c||


https://www.globalwebindex.com

THE INTERNET IN 2020




OVERVIEW OF GLOBAL INTERNET USE

A SNAPSHOT OF INTERNET USE AROUND THE WORLD

TOTAL NUMBER INTERNET USERS AS A ANNUAL GROWTH AVERAGE AMOUNT OF TIME PER
OF GLOBAL PERCENTAGE OF TOTAL IN THE NUMBER OF DAY SPENT USING THE INTERNET
INTERNET USERS GLOBAL POPULATION GLOBAL INTERNET USERS BY EACH INTERNET USER

4.54 59% A 6H 43M

BILLION +298 MILLION

SOURCES: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; EUROSTAT; SOCIAL MEDIA PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS; LOCAL GOVERNMENT BODIES AND REGULATORY

AUTHORITIES; APJII; UNITED NATIONS (ALL LATEST AVAILABLE DATA IN JANUARY 2020). TIME SPENT DATA FROM GLOBALWEBINDEX (Q3 2019), BASED ON A BROAD SURVEY OF INTERNET USERS Cll"e ‘ HOOtsu 10=%
AGED 16 TO 64. SEE GLOBALWEBINDEX.COM FOR MORE DETAILS. © COMPARABILITY ADVISORY: SOURCE CHANGES. social
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INTERNET PENETRATION BY REGION

NUMBER OF INTERNET USERS IN EACH REGION COMPARED TO TOTAL POPULATION*

NORTHERN
EUROPE

EASTERN
EUROPE

95%

AMERICA
e

CENTRAL

SOUTHERN 0 EASTERN
EUROPE 63/0 ASIA
0 AFRICA 5 0 0
60% WESTERN 418%
MIDDLE ASIA
AFRICA SOUTHERN

CENTRAL

0

WESTERN
AFRICA

ASIA
SOUTHEASTERY
EASTERN

SOUTHERN
AMERICA

SOUTHERN OCEANIA
AFRICA

SOURCES: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; EUROSTAT; SOCIAL MEDIA PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS; LOCAL GOVERNMENT BODIES AND REGULATORY

Q AUTHORITIES; APJII: UNITED NATIONS. *NOTE: PENETRATION FIGURES ARE FOR TOTAL POPULATION, REGARDLESS OF AGE. REGIONS AS DEFINED BY THE UNITED NATIONS GEOSCHEME. Cll"e ‘ HOOtsu | te®

© COMPARABILITY ADVISORY: IMPORTANT SOURCE CHANGES. FIGURES ARE NOT DIRECTLY COMPARABLE TO PREVIOUS REPORTS. SOCI al




GROWTH IN INTERNET USER NUMBERS BY REGION

YEAR-ON-YEAR PERCENTAGE CHANGE IN THE NUMBER OF PEOPLE USING THE INTERNET

NORTHERN
EUROPE

EASTERN
EUROPE

NORTHERN
AMERICA

0 WESTERN CENIIAL
EUROPE +6.3% )

SOUTHERN EASTER
EUROPE - +22% ASIA N
CARIBBEAN 0
NORTHERN - +11%
8 59 N +14% +90%
0 .J/0 WESTERN 0
+.|5A) MIDDLE ASIA
AFRICA SOUTHERN

CENTRAL

0

WESTERN
AFRICA

ASIA
0 SOUTHEASTERN
EASTERN

SOUTHERN
AMERICA

SOUTHERN OCEANIA
AFRICA

SOURCES: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; EUROSTAT; SOCIAL MEDIA PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS; LOCAL GOVERNMENT BODIES AND REGULATORY are Hootsu I te®
AUTHORITIES; APJII; KEPIOS ANAIYSIS. *NOTE: PREGIONS AS DEFINED BY THE UNITED NATIONS GEOSCHEME. © COMPARABILITY ADVISORY: SOURCE CHANGES. SOCI al



INTERNET USER NUMBERS OVER TIME

NUMBER OF GLOBAL INTERNET USERS BY YEAR (IN MILLIONS), WITH YEAR-ON-YEAR CHANGE

4,538

| l

2015 2016 2017 2018 2019 2020
SOURCES: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; EUROSTAT; SOCIAL MEDIA PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS; LOCAL GOVERNMENT BODIES AND REGULATORY are Hootsu I te®
AUTHORITIES; APJIl. © COMPARABILITY ADVISORY: SOURCE CHANGES. HISTORICAL FIGURES DETAILED ON THIS CHART WILL NOT MATCH DATA PUBLISHED IN PREVIOUS REPORTS. socCi al




INTERNET PENETRATION IN 2020

PERCENTAGE OF THE TOTAL POPULATION (REGARDLESS OF AGE) THAT USES THE INTERNET
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AUTHORITIES; APJII; UNITED NATIONS. NOTE: PENETRATION FIGURES ARE FOR TOTAL POPULATION, REGARDLESS OF AGE. © COMPARABILITY ADVISORY: SOURCE CHANGES.




HIGHEST LEVELS OF INTERNET PENETRATION

INTERNET PENETRATION RANKINGS

COUNTRIES AND TERRITORIES™ WITH THE HIGHEST AND LOWEST LEVELS OF INTERNET PENETRATION

LOWEST LEVELS OF INTERNET PENETRATION

LOWEST PENETRATION

N2 OF USERS

HIGHEST PENETRATION N2 OF USERS

O1= ICELAND Q9% * 336,742
O1= KUWAIT Q9% * 4,196,432
O1= QATAR Q9% " 2,828,000
O1= U.A.E. Q9% * 9,732,158
05 BAHRAIN 99% 1,648,721
06 BERMUDA 98% 61,374
07= DENMARK 98% 5,666,399
07=  NORWAY 98% 5,292,049
09 ARUBA Q7% 103,523
10 LUXEMBOURG 7% 602,848

YAV
211

210
209
208
20/
206
205
204

203

NORTH KOREA*
SOUTH SUDAN
ERITREA

BURUNDI

SOMALIA

NIGER

PAPUA NEW GUINEA
LIBERIA
GUINEA-BISSAU

CENTRAL AFRICAN REP.

SOURCES: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; EUROSTAT; SOCIAL MEDIA PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS; LOCAL GOVERNMENT BODIES AND REGULATORY
AUTHORITIES; APJII; UNITED NATIONS. *NOTES: THE INTERNET REMAINS BLOCKED IN NORTH KOREA. PENETRATION FIGURES HAVE BEEN CAPPED AT 99%. ONLY INCLUDES COUNTRIES AND

TERRITORIES WITH POPULATIONS OF AT LEAST 50,000 PEOPLE. PENETRATION FIGURES ARE FOR TOTAL POPULATION, REGARDLESS OF AGE. © COMPARABILITY ADVISORY: SOURCE CHANGES.

0.0%
8.0%
8.3%
9.9%
10%
12%
12%
12%
13%
14%
we

are,
social

887,722
PAYCIRCY
1,154,568
1,625,924
2,781,266
1,099,945
624,610
250,000
655,466

Hootsuite"



INTERNET GROWTH RANKINGS: RELATIVE CHANGE

COUNTRIES AND TERRITORIES ™ WITH THE HIGHEST YEAR-ON-YEAR PERCENTAGE CHANGE IN THE NUMBER OF INTERNET USERS

HIGHEST RELATIVE GROWTH A USERS HIGHEST RELATIVE GROWTH A % A USERS
O1  REP. OF THE CONGO +126% +854,775 11 OMAN +18% +/26,818
02 DEM.REP. OF THE CONGO +122% +8,988,740 12 PAKISTAN +1/% +11,251,089
03 SAMOA +86% +60,000 13 INDONESIA +1/% +25,365,368
04 IRAQ +55% +10,637,541 14  KENYA +16% +3,162,574
05  KIRIBATI +39% +12,000 15 ZAMBIA +16% +594,828
06 GUINEA-BISSAU +26% +52,169 16  SAUDI ARABIA +15% +4,321,382
07 INDIA +23% +127,610,000 17 CAMBODIA +15% +1,300,000
08 EGYPT +22% +9,803,630 18  TAJIKISTAN +15% +311,28]1
09 BURUNDI +21% +201,540 19 HAITI +13% +433,982
10  CENTRAL AFRICAN REP. +20% +10/,289 20 LIBYA +13% +600,000

SOURCES: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; EUROSTAT; SOCIAL MEDIA PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS; LOCAL GOVERNMENT BODIES AND REGULATORY \")"[<

®
Q AUTHORITIES; APJII; UNITED NATIONS. *NOTES: ONLY INCLUDES COUNTRIES AND TERRITORIES WITH POPULATIONS OF AT LEAST 50,000 PEOPLE. PENETRATION FIGURES ARE FOR TOTAL are, HOOtsu 10=-%

POPULATION, REGARDLESS OF AGE. ©® COMPARABILITY ADVISORY: SOURCE CHANGES. SOCIGI




INTERNET GROWTH RANKINGS: ABSOLUTE CHANGE

COUNTRIES AND TERRITORIES * WITH THE LARGEST YEAR-ON-YEAR CHANGE IN THE ABSOLUTE NUMBER OF INTERNET USERS

LARGEST ABSOLUTE GROWTH A USERS LARGEST ABSOLUTE GROWTH A USERS
01 INDIA +127,610,000 +23% 11 IRAN +5,676,469 +11%
02 CHINA +25,490,000 +3.1% 12 SAUDI ARABIA +4,321,382 +15%
03 INDONESIA +25,365,368 +1/% 13  KENYA +3,162,574 +16%
04  PAKISTAN +11,251,089 +1/% 14  MOROCCO +2,927,836 +13%
05 [RAQ +10,637,541 +55% 15  TURKEY +2,718,086 +4.6%
06 EGYPT +9,803,630 +22% 16  ALGERIA +2,372,38]1 +12%
0/  DEM.REP. OF THE CONGO +8,988,740 +122% 17 NIGERIA +2,155,629 +2.6%
08 BRAZIL +8,516,438 +6.0% 18  SPAIN +2,013,677 +5.0%
09 VIETNAM +6,169,040 +10% 19  USA. +1,816,314 +0.6%
10 BANGLADESH +5,765,248 +9.5% 20  UKRAINE +1,476,697 +5.7%

SOURCES: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; EUROSTAT; SOCIAL MEDIA PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS; LOCAL GOVERNMENT BODIES AND REGULATORY

Q AUTHORITIES; APJII; UNITED NATIONS. *NOTES: ONLY INCLUDES COUNTRIES AND TERRITORIES WITH POPULATIONS OF AT LEAST 50,000 PEOPLE. PENETRATION FIGURES ARE FOR TOTAL Cll"e ‘ HOOtsu | te®

POPULATION, REGARDLESS OF AGE. ©® COMPARABILITY ADVISORY: SOURCE CHANGES. SOCI al




THE ‘NEXT BILLION’: UNCONNECTED AUDIENCES

THE NUMBER OF PEOPLE (IN MILLIONS) IN EACH REGION WHO ARE NOT CONNECTED TO THE INTERNET

NORTHERN
EUROPE

EASTERN
EUROPE

NORTHERN
AMERICA

CENTRAL
WESTERN

m EUROPE “ m ASIA

SOUTHERN EASTERN

EUROPE ASIA

i e
AFRICA

3 el 012

MIDDLE ASIA

AFRICA SOUTHERN

CENTRAL

AMERICA -

ASIA
m 229 SOUTHEASTERN
ASIA
EASTERN
AFRICA

WESTERN
AFRICA

SOUTHERN
AMERICA

SOUTHERN OCEANIA
AFRICA
SOURCES: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; EUROSTAT; SOCIAL MEDIA PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS; LOCAL GOVERNMENT BODIES AND REGULATORY are Hootsu I te®
AUTHORITIES; APJII; KEPIOS ANALYSIS (ALL LATEST DATA AVAILABLE IN JANUARY 2020). SOCI al




THE ‘NEXT BILLION’: UNCONNECTED AUDIENCES

COUNTRIES AND TERRITORIES™ WITH THE GREATEST NUMBER AND HIGHEST PERCENTAGE OF PEOPLE NOT CONNECTED TO THE INTERNET

GREATEST NUMBER OF PEOPLE NOT CONNECTED TO THE INTERNET HIGHEST SHARE OF POPULATION NOT CONNECTED TO THE INTERNET
# COUNTRY / TERRITORY UNCONNECTED % POP. # COUNTRY / TERRITORY % POP. UNCONNECTED
01 INDIA 685,591,071 50% 01  NORTH KOREA 100%* 25,722,103
02 CHINA 582,063,733 41% 02 SOUTH SUDAN 92% 10,240,199
03 PAKISTAN 142,347,735 65% 03  ERITREA 2% 3,228,429
04  NIGERIA 118,059,925 58% 04 BURUNDI 0% 10,556,111
05 BANGLADESH Q7,427,352 59% 05 SOMALIA Q0% 14,042,139
06 INDONESIA 96,709,226 36% 06 NIGER 88% 20,977,412
07 ETHIOPIA 92,385,728 81% 07  PAPUA NEW GUINEA 88% /7,761,628
08 DEM. REP. OF THE CONGO VAR YXRCI L 81% 08  LIBERIA 88% 4,372,916
09 BRAZIL 61,423,295 29% 09 GUINEA-BISSAU 87% 1,694,458
10 EGYPT 46,626,170 46% 10 CENTRAL AFRICAN REP. 86% 4,132,006
T e s s el e v, Hootsuite-
TERRITORIES WITH POPULATIONS OF AT LEAST 50,000 PEOPLE. PENETRATION FIGURES ARE FOR TOTAL POPULATION, REGARDLESS OF AGE. socidl
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https://www.globalwebindex.com

EVOLUTION OF DAILY TIME SPENT USING THE INTERNET

EVOLUTION IN THE AVERAGE AMOUNT OF TIME PER DAY THAT INTERNET USERS AGED 16 TO 64 SPEND USING THE INTERNET VIA ANY DEVICE

6H 46M

6H 44M 6H 43M
6H28M ' ' l
Q3 2014 Q3 2015 Q3 2016 Q3 2017 Q3 2018 Q3 2019

SOURCE: GLOBALWEBINDEX (VARIOUS DATA PERIODS, AS DETAILED BELOW EACH OF THE BARS IN THE CHART ABOVE). FIGURES REPRESENT THE FINDINGS OF A BROAD SURVEY OF INTERNET are Hootsu I te®
USERS AGED 16 TO 64. SEE GLOBALWEBINDEX.COM FOR MORE DETAILS. SOCIGI
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MOBILE INTERNET USE

INTERNET USERS WHO ACCESS THE INTERNET VIA MOBILE PHONES

TOTAL NUMBER MOBILE INTERNET USERS SHARE OF ALL INTERNET SHARE OF ALL INTERNET ~ AVERAGE DAILY TIME SPENT
OF MOBILE AS A PERCENTAGE OF USERS ACCESSING USERS ACCESSING USING THE INTERNET
INTERNET USERS TOTAL INTERNET USERS VIA A SMARTPHONE* VIA A FEATURE PHONE™* ON MOBILE DEVICES

4.18 92% 21 % 3.3% J3H 22M

BILLION

SOURCES: ITU; GLOBALWEBINDEX; GSMA INTELLIGENCE; EUROSTAT; SOCIAL MEDIA PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS; LOCAL GOVERNMENT BODIES AND REGULATORY

@ AUTHORITIES; APJII (ALL LATEST AVAILABLE DATA IN JANUARY 2020). TIME AND SHARE DATA VIA GLOBALWEBINDEX (Q3 2019) *NOTE: FIGURES FOR SHARE BY MOBILE DEVICE TYPE REPRESENT are ‘ HOOtsu I te®

EACH DEVICE’S SHARE OF TOTAL INTERNET USERS, NOT JUST SHARE OF MOBILE INTERNET USERS. € COMPARABILITY ADVISORY: SOURCE CHANGES. SOCI al




DAILY TIME SPENT USING MOBILE INTERNET

AVERAGE AMOUNT OF TIME PER DAY THAT INTERNET USERS AGED 16 TO 64 SPEND USING THE INTERNET VIA MOBILE PHONES
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MOBILE’S SHARE OF TOTAL INTERNET TIME

DAILY TIME THAT INTERNET USERS AGED 16 TO 64 SPEND USING THE INTERNET VIA MOBILE DEVICES AS A PERCENTAGE OF TOTAL DAILY INTERNET TIME

49 5% 50.1%

45.8%
| | '

Q3 2014 Q3 2015 Q3 2016 Q3 2017 Q3 2018 Q3 2019

SOURCE: GLOBALWEBINDEX (VARIOUS DATA PERIODS, AS DETAILED BELOW EACH OF THE BARS IN THE CHART ABOVE). FIGURES REPRESENT THE FINDINGS OF A BROAD SURVEY OF INTERNET are Hootsu I te®
USERS AGED 16 TO 64. SEE GLOBALWEBINDEX.COM FOR MORE DETAILS. SOCI al
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INTERNET CONNECTION SPEEDS: OVERVIEW

AVERAGE DOWNLOAD SPEEDS FOR MOBILE AND FIXED INTERNET CONNECTIONS, WITH YEAR-ON-YEAR COMPARISONS

AVERAGE SPEED OF YEAR-ON-YEAR CHANGE IN AVERAGE SPEED OF YEAR-ON-YEAR CHANGE IN
MOBILE INTERNET AVERAGE SPEED OF MOBILE FIXED INTERNET AVERAGE SPEED OF FIXED
CONNECTIONS INTERNET CONNECTIONS CONNECTIONS INTERNET CONNECTIONS

A

32.01 +28% 73.58 +35%

MBPS

Q SOURCE: OOKILA (JANUARY 2020). FIGURES REPRESENT AVERAGE DOWNLOAD SPEEDS IN DECEMBER 2019, WITH COMPARISONS TO AVERAGE DOWNLOAD SPEEDS IN DECEMBER 2018. are I ‘ Hootsu I te®
socia



AVERAGE MOBILE INTERNET CONNECTION SPEEDS

THE AVERAGE DOWNLOAD SPEED OF MOBILE INTERNET CONNECTIONS, IN MBPS
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MOBILE INTERNET CONNECTION SPEED RANKINGS

COUNTRIES AND TERRITORIES * WITH THE FASTEST AND SLOWEST MOBILE INTERNET CONNECTION SPEEDS

FASTEST MOBILE INTERNET CONNECTION SPEEDS SLOWEST MOBILE INTERNET CONNECTION SPEEDS
COUNTRY / TERRITORY MBPS A Y-O-Y # COUNTRY / TERRITORY MBPS A Y-O-Y

01  SOUTH KOREA 103.18 +102% 140  PALESTINE 6.17 -8.9%
02 UALE. 86.77 +81% 139  AFGHANISTAN 6.82 +21%
03 QATAR /79.2] +33% 138 ALGERIA /.88 +35%
04 CANADA /70.74 +12% 137 VENEZUELA 8.35 +26%
05 CHINA 67.71 +131% 136 SUDAN 8.60 -19%
06 AUSTRALIA 6/7.66 +20% 135 RWANDA 9.07

07  NETHERLANDS 67.08 +22% 134 UZBEKISTAN 9.5] -4.6%
08 NORWAY 66.91 +1.6% 133 IRAQ 9.8] +51%
09 BULGARIA 63.98 132  TAJIKISTAN 10.30 +101%
10 CROATIA 61.54 +41% 131  EL SALVADOR [LORCY +14%

SOURCE: OOKLA (JANUARY 2020). FIGURES REPRESENT AVERAGE DOWNLOAD SPEEDS FOR MOBILE CONNECTIONS IN DECEMBER 2019, AND COMPARISONS TO AVERAGE DOWNLOAD
SPEEDS FOR MOBILE CONNECTIONS IN DECEMBER 2018. *NOTES: DATA ARE NOT AVAILABLE FOR ALL COUNTRIES. RANKINGS ONLY INCLUDE COUNTRIES WHICH HAVE POPULATIONS OF AT Cll"e HOOtsu | te®
LEAST 50,000 PEOPLE AND FOR WHICH RELEVANT DATA ARE AVAILABLE IN JANUARY 2020. SOCI c||




AVERAGE FIXED INTERNET CONNECTION SPEEDS

THE AVERAGE DOWNLOAD SPEED OF FIXED INTERNET CONNECTIONS, IN MBPS
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FASTEST FIXED INTERNET CONNECTION SPEEDS

COUNTRY / TERRITORY

MBPS

A Y-O-Y

SLOWEST FIXED INTERNET CONNECTION SPEEDS

COUNTRY / TERRITORY

FIXED INTERNET CONNECTION SPEED RANKINGS

COUNTRIES AND TERRITORIES * WITH THE FASTEST AND SLOWEST FIXED INTERNET CONNECTION SPEEDS

A Y-O-Y

01  SINGAPORE
02 HONG KONG
03 ROMANIA

04 SOUTH KOREA

05 SWITZERLAND

06 TAIWAN
07  FRANCE
08 SWEDEN
09 USA.

10  HUNGARY

200.12
164.88
144.92
144.41
144 .31
137.90
131.25

131.13
130.79

128.07

+4.8%
+2.2%
+16%
+21%
+39%
+113%
+34%
+23%
+19%

+18%

174 TURKMENISTAN

173  VANUATU

172  VENEZUELA

171  ALGERIA

170 YEMEN

169 MAURITANIA

168 CUBA

167/ DEM. REP. OF THE CONGO
166 SUDAN

165 AFGHANISTAN

SOURCE: OOKILA (JANUARY 2020). FIGURES REPRESENT AVERAGE DOWNLOAD SPEEDS FOR FIXED CONNECTIONS IN DECEMBER 2019, AND COMPARISONS TO AVERAGE DOWNLOAD SPEEDS
FOR FIXED CONNECTIONS IN DECEMBER 2018. *NOTES: DATA ARE NOT AVAILABLE FOR ALL COUNTRIES. RANKINGS ONLY INCLUDE COUNTRIES WHICH HAVE POPULATIONS OF AT LEAST

50,000 PEOPLE AND FOR WHICH RELEVANT DATA ARE AVAILABLE IN JANUARY 2020.

1.71
3.25
3.42 -/.3%
3.92 +4.5%
4.39
491
5.37
6.25
6.81
6.92

are. ‘ Hootsuite"

social



SHARE OF WEB TRAFFIC BY DEVICE

EACH DEVICE'S SHARE OF TOTAL WEB PAGES SERVED TO WEB BROWSERS IN DECEMBER 2019

MOBILE LAPTOPS & TABLET OTHER
PHONES DESKTOPS COMPUTERS DEVICES

53.3% 44.0% 2.7 % 0.07%

DEC 2019 vs. DEC 2018: DEC 2019 vs. DEC 2018: DEC 2019 vs. DEC 2018: DEC 2019 vs. DEC 2018:

+8.6% -6.8% -27 % -30%

SOURCE: STATCOUNTER (ACCESSED JANUARY 2020). FIGURES REPRESENT EACH DEVICE’S SHARE OF WEB PAGES SERVED TO WEB BROWSERS ONLY. NOTE: FIGURES FOR DEVICE SHARE ARE FOR are Hootsu I te®
DECEMBER 2019; ANNUAL CHANGE FIGURES COMPARE MONTHLY SHARE VALUES FOR DECEMBER 2019 TO DECEMBER 2018. SOCI al



EVOLUTION OF MOBILE’S SHARE OF WEB TRAFFIC

MOBILE'S SHARE OF TOTAL WEB TRAFFIC SERVED TO WEB BROWSERS OVER TIME, WITH YEAR-ON-YEAR CHANGE

52.4% 33.3%

' | l
DEC 2017 DEC 2019

DEC 2018

50.3%

DEC 2014 DEC 2015 DEC 2016

SOURCE: STATCOUNTER (ACCESSED JANUARY 2020). NOTES: FIGURES REPRESENT MOBILE’'S SHARE OF WEB PAGES SERVED TO WEB BROWSERS ONLY. YEAR-ON-YEAR CHANGE VALUES ARE are Hootsu I te®
RELATIVE (I.E. AN INCREASE OF 20% FROM A STARTING VALUE OF 50% WOULD EQUAL 60%, NOT 70%). SOCI al



SHARE OF GLOBAL WEB TRAFFIC BY BROWSER

BASED ON WEB PAGES SERVED TO WEB BROWSERS RUNNING ON ANY DEVICE IN DECEMBER 2019

CHROME SAFARI HINSEO) ¢ SAMSUNG INTERNET

63.6% 17.7% 4.4% 3.9%

+2.2% Y-O-Y +20% Y-O-Y -11% Y-O-Y +18% Y-O-Y

UC BROWSER OPERA INTERNET EXPLORER OTHER BROWSERS

2.9% 2.3% 1.6% 4.1%

-32% Y-O-Y -27% Y-O-Y -38% Y-O-Y +28% Y-O-Y

SOURCE: STATCOUNTER (ACCESSED JANUARY 2020). NOTES: BROWSER SHARE VALUES ARE FOR DECEMBER 2019; CHANGE FIGURES COMPARE EACH BROWSER'S SHARE IN DECEMBER 2019 TO are Hootsu I te
ITS SHARE IN DECEMBER 2018. CHANGE VALUES ARE RELATIVE (I.E. AN INCREASE OF 20% FROM A STARTING VALUE OF 50% WOULD EQUAL 60%, NOT 70%). SOCIGI



W

01

02

03

04

05

06

04

08

09

10

WEBSITE

GOOGLE.COM

YOUTUBE.COM

FACEBOOK.COM

BAIDU.COM

WIKIPEDIA.ORG

TWITTER.COM

INSTAGRAM.COM

YAHOO.COM

XVIDEOS.COM

YANDEX.RU

TIME / VISIT

10M 2035

23M 00S

1TM 26S

/M 513

3M 4835

10M 228§

6M 35S

/M 275

12M 2735

10M 515

PAGES / VISIT

8.12

9.69

10.70

8.10

2.96

10.84

11.44

6.70

9.25

9.00

=

11

12

13

14

15

16

17

18

19

20

WEBSITE

PORNHUB.COM

AMAZON.COM

XNXX.COM

NETFLIX.COM

LIVE.COM

YAHOO.CO.JP

NAVER.COM

VK.COM

GOOGLE.COM.BR

WHATSAPP.COM

SOURCE: SIMILARWEB (JANUARY 2020). NOTE: ‘TIME PER VISIT’ FIGURES REPRESENT THE AVERAGE DURATION OF USERS’ VISITS, MEASURED IN MINUTES AND SECONDS.

Q ADVISORY: SOME WEBSITES FEATURED IN THIS RANKING MAY CONTAIN ADULT CONTENT. PLEASE USE CAUTION WHEN VISITING UNKNOWN WEBSITES.

WORLD’S MOST VISITED WEBSITES (SIMILARWEB)

RANKING OF THE WORLD’S MOST VISITED WEBSITES ACCORDING TO SIMILARWEB, BASED ON TOTAL GLOBAL WEBSITE TRAFFIC

TIME / VISIT

OM 265
/M 343
15M 425
OM 4185
/M 335
OM 40S
17M 09S
17M 5435
6M 565

2M 4235

are
social

PAGES / VISIT

/.53

10.10

11.58

4.24

8.28

6.89

11.65

23.20

/.76

1.79

* Hootsuite'



WORLD’S MOST VISITED WEBSITES (ALEXA)

RANKING OF THE WORLD’S MOST VISITED WEBSITES ACCORDING TO ALEXA*, BASED ON TOTAL GLOBAL WEBSITE TRAFFIC

#  WEBSITE TIME / DAY PAGES / DAY #  WEBSITE TIME / DAY PAGES / DAY
01 GOOGLE.COM 12M 09S 14.64 1N JD.COM 3M 403 4.53
02 YOUTUBE.COM 11M 443 6.70 12  YAHOO.COM 4AM 3435 4.40
03 TMALLCOM 6M 563 2.91 13 AMAZON.COM OM 41S 9.01
04 FACEBOOK.COM 17M 48S /.84 14 WIKIPEDIA.ORG 3M 55S 2.96
05 BAIDU.COM /M 05S 4.54 15 WEIBO.COM 3M 09S 3.75
06 QQ.COM 3M 49S 4.00 16 SINA.COM.CN 2M 58S 3.5]1
0/ SOHU.COM 3M 465 4.56 17 PAGES.TMALLCOM 1M 16S 1.48
08 TAOBAO.COM AM 4835 3.55 18  REDDIT.COM /M 513 5.60
09 LOGIN.TMALLCOM SM T1S 1.00 19  LIVE.COM 4AM 535 497
10 360.CN 3M 20S 3.95 20  NETFLIX.COM 3M 155 2.66

SOURCE: ALEXA (JANUARY 2020). *NOTES: ‘ALEXA’ IS THE NAME OF AMAZON'S INSIGHTS ARM, AND DATA SHOWN HERE ARE NOT RESTRICTED TO ACTIVITIES ON ‘ALEXA’ VOICE-POWERED
PLATFORMS. ‘TIME / DAY’ FIGURES REPRESENT ALEXA'S ESTIMATES OF THE AVERAGE DAILY AMOUNT OF TIME THAT VISITORS SPEND ON EACH SITE, ON DAYS THEY VISIT EACH SITE, MEASURED are HOOtsu I te®
IN MINUTES AND SECONDS. ADVISORY: SOME WEBSITES FEATURED IN THIS RANKING MAY CONTAIN ADULT CONTENT. PLEASE USE CAUTION WHEN VISITING UNKNOWN WEBSITES. SOCI al




MOST COMMON LANGUAGES FOR WEB CONTENT

BASED ON THE LANGUAGES USED ON THE WORLD'S TOP 10 MILLION WEBSITES *

LANGUAGE % WEBSITES  SHARE OF POP. LANGUAGE % WEBSITES  SHARE OF POP.

01 ENGLISH 56.8% 4.9% 11 CHINESE 1.4% 16.5%

02 RUSSIAN /.6% 2.0% 12 POLISH 1.3% 0.5%

03  SPANISH 4.6% 6.2% 13  VIETNAMESE 1.0% 1.0%

04 GERMAN 4.1% 1.0% 14  DUTCH 0.9% 0.3%

05 FRENCH 3.3% 1.0% 15 ARABIC 0.8% 3.6%

06 JAPANESE 2.9% 1.7% 16 KOREAN 0.8% 1.0%

07 PORTUGUESE 2.5% 2.9% 17 CZECH 0.7% 0.1%

08 PERSIAN 2.4% 0.7% 18  GREEK 0.7% 0.2%

09 TURKISH 2.2% 1.0% 19 INDONESIAN 0.5% 0.6%

10 ITALIAN 1.5% 0.8% 20 HUNGARIAN 0.4% 0.2%
S S A e e s S e, Hootsuite:
REPORTED BY ETHNOLOGUE AND THE UNITED NATIONS. socidl




GOOGLE SEARCH: TOP WORLDWIDE QUERIES IN 2019

THE MOST COMMON QUERIES THAT PEOPLE ENTERED INTO GOOGLE SEARCH THROUGHOUT 2019

#  SEARCH QUERY A Y-O-Y # SEARCH QUERY A Y-O-Y
01 FACEBOOK 100 -19.8% 11 MP3 25 -21.5%
02 GOOGLE Q4 -0.4% 12 HOTMAIL 20 -10.9%
03 YOUTUBE 87 3 RCY 13 MAIL* 20 -4.4%
04 YOU 60 [UNCHANGED] 14  YAHOO V4 -2.2%
05 WEATHER 10 11.5% 15 SAMSUNG* 17 2.2%
06 NEWS 44 [UNCHANGED] 16 METEO 16 13.1%
0/ AMAZON 33 11.6% 17 WHATSAPP 16 25.7%
08 TRANSLATE 29 19.0% 18 TRADUCTOR™ 15 16.1%
09 INSTAGRAM 2/ 16.2% 19 TWITTER® 15 16.7%
10  GMAIL 25 -2.6% 20  MAPS™ 15 -0.7%

SOURCE: GOOGLE TRENDS (ACCESSED JANUARY 2020); KEPIOS ANALYSIS. NOTES: QUERIES DENOTED BY (*) DID NOT APPEAR IN THE TOP 20 QUERIES IN 2018. GOOGLE DOES NOT PUBLISH
SEARCH VOLUMES, BUT THE “INDEX” COLUMN SHOWS RELATIVE VOLUMES FOR EACH QUERY COMPARED TO SEARCH VOLUMES FOR THE TOP QUERY (AN INDEX OF 50 MEANS THAT THE QUERY Cll"e HOOtsu | te®
RECEIVED 50% OF THE SEARCH VOLUME OF THE TOP QUERY). YEAR-ON-YEAR CHANGE FIGURES COMPARE AVERAGE INDEX VALUES FOR EACH QUERY IN Q4 2019 TO Q4 2018. social




ONLINE CONTENT ACTIVITIES

PERCENTAGE OF INTERNET USERS AGED 16 TO 64 WHO CONSUME EACH KIND OF CONTENT VIA THE INTERNET EACH MONTH

WATCH WATCH LISTEN TO MUSIC LISTEN TO ONLINE LISTEN TO
ONLINE VIDEOS VLOGS STREAMING SERVICES RADIO STATIONS PODCASTS

@@W

90% 31% 70% 47 %o 41 %

° SOURCE: GLOBALWEBINDEX (@3 2019). FIGURES REPRESENT THE FINDINGS OF A BROAD SURVEY OF INTERNET USERS AGED 16 TO 64. SEE GLOBALWEBINDEX.COM FOR MORE DETAILS. qre | ‘ Hootsu ite:
socia


https://www.globalwebindex.com
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https://www.globalwebindex.com

PLAYING GAMES: DEVICE PERSPECTIVE

PERCENTAGE OF INTERNET USERS AGED 16 TO 64 WHO PLAY VIDEO GAMES ON EACH KIND OF DEVICE

ANY SMART PC (LAPTOP GAMES TABLET
DEVICE PHONE OR DESKTOP) CONSOLE COMPUTER

81% 69% 41 % 25% 21 %

° SOURCE: GLOBALWEBINDEX (@3 2019). FIGURES REPRESENT THE FINDINGS OF A BROAD SURVEY OF INTERNET USERS AGED 16 TO 64. SEE GLOBALWEBINDEX.COM FOR MORE DETAILS. are | ‘ Hootsu ite:
socia


https://www.globalwebindex.com

DAILY TIME SPENT USING GAMES CONSOLES

AVERAGE AMOUNT OF TIME EACH DAY THAT INTERNET USERS AGED 16 TO 64 SPEND USING GAMES CONSOLES
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https://www.globalwebindex.com

GAMING-RELATED ACTIVITIES

PERCENTAGE OF ALL INTERNET USERS AGED 16 TO 64 WHO PARTICIPATED IN EACH GAMING-RELATED ACTIVITY IN THE PAST MONTH

PURCHASED A PLAYED A GAME ON SHARED IMAGES WATCHED A LIVE STREAM WATCHED
GAME ADD-ON A CLOUD GAMING OR OR VIDEOS OF OF OTHER PEOPLE AN ESPORTS
OR PAID FOR DLC* STREAMING PLATFORM OWN GAMEPLAY PLAYING GAMES TOURNAMENT

@@ ®

7.6%  9.9% 12% 20%

14%

6 SOURCE: GLOBALWEBINDEX (Q3 2019). FIGURES REPRESENT THE FINDINGS OF A BROAD SURVEY OF INTERNET USERS AGED 16 TO 64. SEE GLOBALWEBINDEX.COM FOR MORE DETAILS. are ‘ Hootsu I te®

NOTE: “DLC” STANDS FOR (ADDITIONAL) DOWNLOADABLE CONTENT, OFTEN AVAILABLE VIA IN-APP PURCHASES. socCi al
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CONCERNS ABOUT MISINFORMATION AND ‘FAKE NEWS’

PERCENTAGE OF ADULTS AGED 18+ WHO SAY THEY'RE CONCERNED ABOUT WHAT IS REAL AND FAKE ON THE INTERNET
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USE OF VOICE SEARCH AND VOICE COMMANDS

PERCENTAGE OF INTERNET USERS AGED 16 TO 64 WHO USE VOICE INTERFACES EACH MONTH (ANY DEVICE)
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PERCENTAGE OF INTERNET USERS AGED 16 TO 64 WHO SAY THAT THEY OWN SOME FORM OF SMART HOME DEVICE™*

SMART HOME DEVICE OWNERSHIP
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*NOTE: IN THIS CONTEXT, “SMART HOME DEVICES” INCLUDE SMART SPEAKERS (E.G. AMAZON ECHO OR APPLE HOMEPOD), SMART UTILITY DEVICES (E.G. REMOTELY CONTROLLED LIGHTS AND

THERMOSTATS), SMART SECURITY SYSTEMS (E.G. REMOTELY CONTROLLED DOORBELLS), OR ‘OTHER’ SMART-HOME DEVICES (AS DETERMINED AT THE SURVEY RESPONDENT’S DISCRETION).



https://www.globalwebindex.com

OVERVIEW OF THE SMART HOME DEVICE MARKET

VALUE OF THE GLOBAL MARKET FOR SMART HOME DEVICES, WITH VALUE BY DEVICE SUB-CATEGORY (IN U.S. DOLLARS)

NUMBER OF HOMES WITH TOTAL ANNUAL VALUE OF VALUE OF SMART HOME CONTROL VALUE OF SMART HOME
SMART HOME DEVICES SMART HOME DEVICES MARKET & CONNECTIVITY DEVICE MARKET™ APPLIANCES MARKET

134.1 $73.72 $17.16 $16.97

MILLION BILLION BILLION BILLION
VALUE OF SMART HOME VALUE OF SMART HOME VALUE OF SMART HOME VALUE OF SMART HOME
SECURITY DEVICE MARKET ENTERTAINMENT DEVICE MARKET COMFORT & LIGHTING MARKET ENERGY MANAGEMENT MARKET

$15.93 $10.47 $7.34 $5.84

BILLION BILLION BILLION BILLION

SOURCE: STATISTA MARKET OUTLOOK FOR THE SMART HOME CATEGORY (ACCESSED JANUARY 2020). FIGURES REPRESENT ESTIMATES OF FULL-YEAR REVENUES FOR 2019, IN U.S. DOLLARS.
SEE STATISTA.COM,/OUTLOOK /DIGITAL-MARKETS FOR MORE DETAILS. *NOTES: THE “CONTROL AND CONNECTIVITY” SEGMENT INCLUDES HUBS AND INTERFACES FOR “INTELLIGENT HOME Cll"e HOOtsu | te®
NETWORKS” (E.G. SMART SPEAKERS, CENTRAL CONTROL UNITS, SMART PLUGS, ETC.). sSOCI c||



https://www.statista.com/outlook/digital-markets?utm_source=DataReportal&utm_medium=Data_Citation&utm_campaign=Statista_Partner&utm_content=DataReportal_Data_Citation

AVERAGE ANNUAL REVENUE PER SMART HOME

AVERAGE ANNUAL SPEND ON SMART HOME DEVICES PER SMART HOME (IN U.S. DOLLARS)

PENETRATION OF ARPU*: COMBINED SPEND ON ARPU*: SMART HOME CONTROL ARPU*: SMART
SMART HOME DEVICES* ALL SMART HOME DEVICES & CONNECTIVITY DEVICES HOME APPLIANCES

@& @& @ @

7.2% $550 $137 $286

ARPU*: SMART HOME ARPU*: SMART HOME ARPU*: SMART HOME ARPU*: SMART HOME
SECURITY DEVICES ENTERTAINMENT DEVICES COMFORT & LIGHTING ENERGY MANAGEMENT

@ & &

$238 $112 $81 $85

SOURCE: STATISTA MARKET OUTLOOK FOR THE SMART HOME CATEGORY (ACCESSED JANUARY 2020). FIGURES REPRESENT ESTIMATES OF FULL-YEAR REVENUE FOR 2019, IN U.S. DOLLARS.
SEE STATISTA.COM,/OUTLOOK /DIGITAL-MARKETS FOR MORE DETAILS. *NOTES: IN THIS CONTEXT, “PENETRATION” REFERS TO THE NUMBER OF HOMES WITH SMART HOME DEVICES, AND Cll"e HOOtsu | te®
"ARPU” REFERS TO AVERAGE REVENUE PER HOME WITH A SMART DEVICE. social


https://www.statista.com/outlook/digital-markets?utm_source=DataReportal&utm_medium=Data_Citation&utm_campaign=Statista_Partner&utm_content=DataReportal_Data_Citation

SMART HOME MARKET: ANNUAL VALUE GROWTH

YEAR-ON-YEAR CHANGE IN THE SIZE AND VALUE OF THE SMART HOME MARKET, WITH DETAIL BY SUB-CATEGORY

ANNUAL CHANGE IN Y-O-Y VALUE CHANGE: OVERALL Y-O-Y VALUE CHANGE: SMART HOME Y-O-Y VALUE CHANGE: SMART
SMART HOME PENETRATION* SMART HOME DEVICES MARKET CONTROL & CONNECTIVITY MARKET HOME APPLIANCES MARKET

& & @&

+33% +28% +31% +32%

Y-O-Y VALUE CHANGE: SMART Y-O-Y VALUE CHANGE: SMART HOME  Y-O-Y VALUE CHANGE: SMART HOME  Y-O-Y VALUE CHANGE: SMART HOME
HOME SECURITY DEVICE MARKET ENTERTAINMENT DEVICE MARKET COMFORT & LIGHTING MARKET ENERGY MANAGEMENT MARKET

+26% +21% +29% +29%

SOURCE: STATISTA MARKET OUTLOOK FOR THE SMART HOME CATEGORY (ACCESSED JANUARY 2020). GROWTH FIGURES REPRESENT THE YEAR-ON-YEAR CHANGE IN ESTIMATES OF FULL.YEAR ~ WE o
REVENUE FOR 2019 COMPARED TO 2018. SEE STATISTA.COM /OUTLOOK /DIGITAL-MARKETS FOR MORE DETAILS. * NOTES: “PENETRATION” REFERES TO THE NUMBER OF HOMES WITH SMART are, HOOtsu | te®
HOME DEVICES. “Y-O-Y VALUE CHANGE” FIGURES REFER TO THE YEAR-ON-YEAR CHANGE IN REVENUE.

social


https://www.statista.com/outlook/digital-markets?utm_source=DataReportal&utm_medium=Data_Citation&utm_campaign=Statista_Partner&utm_content=DataReportal_Data_Citation

HOOTSUITE’S PERSPECTIVE: BEST-IN-CLASS EXAMPLES

BUILDING CONFIDENCE PROVIDING CONNECTION ENABLING CONVENIENCE
Spectrum Health: To encourage advocacy among its Sodexo: Amid privacy concerns Adobe: Experiences matter more
31,000 employees, Spectrum Health created a structure and the rise of private messaging than products for today’s consumers.
within its social strategy that gave employees trusted channels, Sodexo uses the power To meet these high expectations and
content they felt empowered to share. By building out of 1:1 connection and peer-to- provide a unified customer experience,
digital skill sets internally, Spectrum employees have peer trust on social media to create Adobe builds a 360-degree view of the
become confident advocates, providing a better customer meaningful relationships with customer through social data and insights
experience in the health care sector. Watch here. students on campus. Waich here. across the entire company. Waich here.

Click here for more Hootsuite insights into the Future of Customer Engagement.

Q are. ‘ Hootsuite
social



https://hootsuite.com/pages/landing/future-of-customer-engagement?utm_campaign=all-unlocking_the_value_of_social-digital_in_2020-glo-none-report-q1_2020&utm_source=white_paper&utm_medium=owned_content&utm_content=
https://hootsuite.com/pages/landing/building-confidence-videos?utm_campaign=all-unlocking_the_value_of_social-digital_in_2020-glo-none-report-q1_2020&utm_source=white_paper&utm_medium=owned_content&utm_content=
https://hootsuite.com/pages/landing/building-confidence-videos?utm_campaign=all-unlocking_the_value_of_social-digital_in_2020-glo-none-report-q1_2020&utm_source=white_paper&utm_medium=owned_content&utm_content=
https://hootsuite.com/pages/landing/establish-more-meaningful-connections-videos#c-166262?utm_campaign=all-unlocking_the_value_of_social-digital_in_2020-glo-none-report-q1_2020&utm_source=white_paper&utm_medium=owned_content&utm_content=
https://hootsuite.com/pages/landing/establish-more-meaningful-connections-videos#c-166262?utm_campaign=all-unlocking_the_value_of_social-digital_in_2020-glo-none-report-q1_2020&utm_source=white_paper&utm_medium=owned_content&utm_content=
https://hootsuite.com/pages/landing/enabling-convenience-videos#c-166378?utm_campaign=all-unlocking_the_value_of_social-digital_in_2020-glo-none-report-q1_2020&utm_source=white_paper&utm_medium=owned_content&utm_content=
https://hootsuite.com/pages/landing/enabling-convenience-videos#c-166378?utm_campaign=all-unlocking_the_value_of_social-digital_in_2020-glo-none-report-q1_2020&utm_source=white_paper&utm_medium=owned_content&utm_content=

WE ARE SOCIAL’S PERSPECTIVE: INTERNET IN 2020

SHIFTS IMPACTING OUR ONLINE BEHAVIOUR

CULTURAL CROSSFIT

People have often been forced to engage
with cultural interests in isolation, but that
doesn't reflect the way they consume. Tastes
are flexible and multifaceted. And driven by
openness to collaboration among brands
and platforms, cultural convergence is

more far reaching than ever.

In 2020, brands will look to reflect
people’s relationship with culture
in flexible and adaptive ways

VIRTUAL SELVES

Avatars were once exclusive to gamer
communities. But digital versions of ourselves
are now commonplace internet-wide. Whether
the iOS Memoiji Keyboard, Facebook Horizon,
Instagram’s AR filters, Fortnite or VR chat,
people will increasingly be creating and
customising avatars across platforms.

In 2020, brands will engage
with people’s digital avatars in
more meaningful ways

OVERT PRIVACY

People want control over their digital
footprints, looking to hide from brands,
platforms, and even their outer circles, by
moving into more intimate social spaces.
With tools like Instagram ‘Close Friends’
and Facebook Groups gaining traction, the
public feed feels less important than ever.

In 2020, brands will participate
In more infimate conversations
with their core customers

are. ‘ Hootsuite"

social


https://wearesocial.com/uk/thinkforward-2020?utm_source=trends_internet&utm_medium=PDF&utm_campaign=digital_2020&utm_content=textlink_Slide
https://wearesocial.com/uk/thinkforward-2020?utm_source=trends_internet&utm_medium=PDF&utm_campaign=digital_2020&utm_content=textlink_Slide
https://wearesocial.com/uk/thinkforward-2020?utm_source=trends_internet&utm_medium=PDF&utm_campaign=digital_2020&utm_content=textlink_Slide
https://wearesocial.com/uk/blog/2019/09/we-are-socials-monday-mashup-462?utm_source=trends_internet&utm_medium=PDF&utm_campaign=digital_2020&utm_content=textlink_Slide

SOCIAL MEDIA IN 2020



SOCIAL MEDIA USE AROUND THE WORLD

BASED ON THE NUMBER OF MONTHLY ACTIVE USERS OF TOP SOCIAL MEDIA PLATFORMS IN EACH COUNTRY OR TERRITORY

TOTAL NUMBER OF SOCIAL MEDIA ANNUAL GROWTH IN TOTAL NUMBER OF SOCIAL PERCENTAGE OF TOTAL
ACTIVE SOCIAL PENETRATION (USERS THE TOTAL NUMBER OF MEDIA USERS ACCESSING SOCIAL MEDIA USERS
MEDIA USERS vs. TOTAL POPULATION™) SOCIAL MEDIA USERS VIA MOBILE PHONES ACCESSING VIA MOBILE

LA ARG

3.80 49% +9.2% 3.75 99%

BILLION BILLION

SOURCES: KEPIOS ANALYSIS; COMPANY STATEMENTS AND EARNINGS ANNOUNCEMENTS; SOCIAL MEDIA PLATFORMS” SELF-SERVICE ADVERTISING TOOLS; MEDIASCOPE; CAFEBAZAAR
(ALL LATEST DATA AVAILABLE IN JANUARY 2020). *NOTES: PENETRATION FIGURES ARE FOR TOTAL POPULATION, REGARDLESS OF AGE. ©® COMPARABILITY ADVISORY: SOURCE AND BASE are HOOtsu I te®

CHANGES. socidl




SOCIAL MEDIA USE vs. TOTAL POPULATION BY REGION

THE NUMBER OF ACTIVE SOCIAL MEDIA USERS IN EACH REGION COMPARED TO TOTAL POPULATION, REGARDLESS OF AGE

NORTHERN
EUROPE

EASTERN
EUROPE

NORTHERN
AMERICA

0 WESTERN CIENRAL

SOUTHERN o
EUROPE 7] /0 ASIA
CARIBBEAN NORTHERN 200,
; AFRICA 0 :
31% WESTERN 27%
MIDDLE ASIA
AFRICA SOUTHERN
s 0
WESTERN icglltiTHEASTERN
AFRICA
y EASTERN
R AFRICA
SOUTHERN
AMERICA
SOUTHERN —

AFRICA

SOURCES: KEPIOS ANALYSIS; COMPANY STATEMENTS AND EARNINGS ANNOUNCEMENTS; SOCIAL MEDIA PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; MEDIASCOPE; CAFEBAZAAR (ALL
LATEST DATA AVAILABLE IN JANUARY 2020). *NOTES: PENETRATION FIGURES ARE FOR TOTAL POPULATION, REGARDLESS OF AGE. REGIONS AS DEFINED BY THE UNITED NATIONS GEOSCHEME. Cll"e HOOtsu | te®
© COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. socidl



GROWTH IN SOCIAL MEDIA USER NUMBERS BY REGION

CHANGE IN THE TOTAL NUMBER OF PEOPLE USING SOCIAL MEDIA BETWEEN APRIL 2019 AND JANUARY 2020*

NORTHERN
EUROPE

EASTERN
EUROPE

NORTHERN
AMERICA

0 WESTERN CENTRAL
EUROPE +31% e

SOUTHERN EASTER
EUROPE +1.7% [reye
CARIBBEAN NORTHERN - (SRS +6.5%
+6 8% +11% T : WESTERN +38%
070 MIDDLE ASIA
AFRICA SOUTHERN

CENTRAL 0

WESTERN
AFRICA

ASIA
+1.1% B
EASTERN

SOUTHERN
AMERICA

SOUTHERN OCEANIA
AFRICA

SOURCES: KEPIOS ANALYSIS; COMPANY STATEMENTS AND EARNINGS ANNOUNCEMENTS; SOCIAL MEDIA PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS; MEDIASCOPE; CAFEBAZAAR (ALL
LATEST DATA AVAILABLE IN JANUARY 2020). NOTES: PENETRATION FIGURES ARE FOR TOTAL POPULATION, REGARDLESS OF AGE. REGIONS AS DEFINED BY THE UNITED NATIONS GEOSCHEME. Cll"e HOOtsu | te®
© COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. *NOTE: WE HAVE BEEN UNABLE TO RE-BASE HISTORICAL USER NUMBERS FROM BEFORE APRIL 2019. SOCI c||



SOCIAL MEDIA USER NUMBERS OVER TIME

THE NUMBER OF ACTIVE SOCIAL MEDIA USERS BY YEAR, WITH YEAR-ON-YEAR CHANGE

3,805

3,484

3,196

2015 2016 2017 2018 2019 2020
SOURCES: KEPIOS ANALYSIS; COMPANY STATEMENTS AND EARNINGS ANNOUNCEMENTS; SOCIAL MEDIA PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS; MEDIASCOPE; CAFEBAZAAR,; are Hootsu I te®
TECHRASA; NIKI AGHAEI; ARAB SOCIAL MEDIA REPORT; ROSE.RU (ALL LATEST DATA AVAILABLE IN JANUARY 2020). © COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. socCi al
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HIGHEST LEVELS OF SOCIAL MEDIA PENETRATION

#  HIGHEST PENETRATION

O1=
O1=
O1=
04
05
06
07
08
09

10

KUWAIT
QATAR

U.A.E.

BRUNEI

MALTA

ARUBA
CAYMAN IS.
TAIWAN
SOUTH KOREA
BAHRAIN

%

99%
99%
99%
4%
1%
90%
89%
88%
87 %
84%

N2 OF USERS

4,200,000*

2,830,000"

9,730,000"
410,000
400,000
96,000
58,000
21,000,000
44,731,000
1,400,000

AK!
AV
211

210
209
208
20/
206
205
204

SOCIAL MEDIA PENETRATION RANKINGS

COUNTRIES AND TERRITORIES * WITH THE HIGHEST AND LOWEST LEVELS OF OVERALL SOCIAL MEDIA USE (REGARDLESS OF AGE)

LOWEST LEVELS OF SOCIAL MEDIA PENETRATION

LOWEST PENETRATION

NORTH KOREA
ERITREA

SUDAN
TURKMENISTAN

CHAD

NIGER

CENTRAL AFRICAN REP.
SOUTH SUDAN
MALAWI

DEM. REP. OF THE CONGO

SOURCES: KEPIOS ANALYSIS; COMPANY STATEMENTS AND EARNINGS ANNOUNCEMENTS; SOCIAL MEDIA PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS; MEDIASCOPE; CAFEBAZAAR (ALL
LATEST DATA AVAILABLE IN JANUARY 2020). *NOTES: FIGURES DENOTED BY (*) HAVE BEEN CAPPED AT 99% OF THE TOTAL POPULATION. ONLY INCLUDES COUNTRIES AND TERRITORIES WITH
POPULATIONS OF AT LEAST 50,000 PEOPLE. PENETRATION FIGURES ARE FOR TOTAL POPULATION, REGARDLESS OF AGE. © COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES.

0.0%
0.6%
0.7%
1.2%
2.0%
2.1%
2.5%
2.5%
2.7%

3.5%

we

are,
social

N2 OF USERS

22,000
300,000
/2,000
330,000
490,000
120,000
280,000
510,000

3,100,000

Hootsuite"



SOCIAL MEDIA USE BY ELIGIBLE AUDIENCES

THE NUMBER OF ACTIVE SOCIAL MEDIA USERS IN EACH REGION COMPARED TO POPULATION AGED 13+

NORTHERN
EUROPE

EASTERN
EUROPE

NORTHERN
AMERICA

0 WESTERN CENIIAL

SOUTHERN 0 EASTERN
EUROPE 84/0 ASIA
ST
0 AFRICA 0 0
64% WESTERN 36%
MIDDLE ASIA
AFRICA SOUTHERN

CENTRAL

ASIA
0 SOUTHEASTERN
EASTERN

WESTERN
AFRICA

SOUTHERN
AMERICA

SOUTHERN OCEANIA
AFRICA

SOURCES: SOCIAL MEDIA PLATFORMS' SELF-SERVICE ADVERTISING TOOLS; MEDIASCOPE; CAFEBAZAAR (JANUARY 2020), COMPARED TO POPULATION DATA FROM THE UNITED NATIONS AND
U.S. CENSUS BUREAU. *NOTES: FIGURES COMPARE THE TOTAL NUMBER OF SOCIAL MEDIA USERS TO POPULATIONS AGED 13 AND ABOVE. REGIONS AS DEFINED BY THE UNITED NATIONS Cll"e HOOtsu | te®
GEOSCHEME. ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. social
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RANKING OF SOCIAL MEDIA USE BY ELIGIBLE AUDIENCES

COUNTRIES AND TERRITORIES™ WITH THE HIGHEST AND LOWEST LEVELS OF SOCIAL MEDIA USE AMONGST POPULATIONS AGED 13+

HIGHEST RATES OF SOCIAL MEDIA USE vs. POPULATIONS AGED 13+ LOWEST RATES OF SOCIAL MEDIA USE vs. POPULATIONS AGED 13+
HIGHEST ELIGIBLE USE RATE % 13+ TOTAL USERS # LOWEST ELIGIBLE USE RATE % 13+ TOTAL USERS

01  KUWAIT 122%* 4,200,000 213  NORTH KOREA 0.0%
02 BRUNEI N7%* 410,000 212  ERITREA 1.0% 22,000
03 U.A.E. 114%* 9,730,000 211 SUDAN 1.1% 300,000
04 QATAR 113%* 2,830,000 210 TURKMENISTAN 1.7% /2,000
05 ARUBA 106%* 96,000 209 CHAD 3.5% 330,000
06 GUAM 105%* 140,000 208 NIGER 3.7% 490,000
07 MALTA 104%* 400,000 207 SOUTH SUDAN 4.0% 280,000
08 MALAYSIA 102%* 26,000,000 206 CENTRAL AFRICAN REP. 4.1% 120,000
09 BAHRAIN 100% 1,400,000 205 MALAWI 4.4% 510,000
10 TAIWAN 9% 21,000,000 204 DEM. REP. OF CONGO 6.0% 3,100,000
T o Ul e e LRI S BT s Qe Hootsuite:
BUT WE HAVE OPTED TO REPORT PLATFORMS' PUBLISHED DATA AS-IS TO ENABLE READERS TO MAKE THEIR OWN JUDGMENTS. ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES.  SOCIAl




SOCIAL MEDIA GROWTH RANKINGS: RELATIVE CHANGE

COUNTRIES AND TERRITORIES * WITH THE HIGHEST PERCENTAGE CHANGE IN SOCIAL MEDIA USERS (JAN 2020 vs. APR 2019 %)

HIGHEST RELATIVE GROWTH A % A USERS HIGHEST RELATIVE GROWTH A % A USERS
01 CHAD +252% +240,000 1T KYRGYZSTAN +33% +620,000
02 GUINEA-BISSAU +89% +120,000 12 KIRIBATI +31% +10,000
03 TURKMENISTAN +68% +29,000 13 EQUATORIAL GUINEA +31% +24,000
04  FED. STATES OF MICRONESIA +58% +13,000 14  LESOTHO +29% +97,000
05 TAJIKISTAN +49% +220,000 15 DEM. REP. OF THE CONGO +28% +680,000
06 INDIA +48% +130,000,000 16 UGANDA +27% +530,000
07  UZBEKISTAN +44% +970,000 17 KAZAKHSTAN +26% +1,900,000
08 IRAN +39% +9,400,000 18 SOUTH SUDAN +26% +57,000
09 BURKINA FASO +35% +410,000 19 COMOROS +23% +32,000
10 MALAWI +34% +130,000 20 BURUNDI +22% +96,000
NOTES: FACLEOOK REVISED THER REPORTING METHODOLOGY IN MARCH 2015, AND WE HAVE BEEN UNIABLE TO REBASE HISTORICAL DATA FROM BEFORE APRIL 2015, are. Hootsuite-
ONILY INCLUDES COUNTRIES AND TERRITORIES WITH POPULATION'S OF AT LEAST 50,000 PEOPLE. &> COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. socidl




SOCIAL MEDIA GROWTH RANKINGS: ABSOLUTE CHANGE

COUNTRIES AND TERRITORIES* WITH THE LARGEST CHANGE IN THE ABSOLUTE NUMBER OF SOCIAL MEDIA USERS (JAN 2020 vs. APR 20197%)

LARGEST ABSOLUTE GROWTH A USERS A % # LARGEST ABSOLUTE GROWTH A USERS

01 INDIA +130,000,000 +48% 11 NIGERIA +3,400,000 +14%
02 CHINA +15,000,000 +1.5% 12 COLOMBIA +3,400,000 +11%
03 INDONESIA +12,000,000 +8.1% 13 JAPAN +3,000,000 +3.8%
04 BRAZIL +11,000,000 +8.2% 14  BANGLADESH +3,000,000 +9.1%
05 IRAN +9,400,000 +39% 15 EGYPT +2,900,000 +/.3%
06 USA. +6,900,000 +3.1% 16 ALGERIA +2,400,000 il A8
07  PHILIPPINES +5,800,000 +8.6% 17 PAKISTAN +2,400,000 +/7.0%
08 VIETNAM +5,700,000 +9.6% 18 THAILAND +2,300,000 +4.7%
09 MEXICO +5,300,000 +6.3% 19  GERMANY +2,300,000 +6.5%
10 SOUTH AFRICA +3,500,000 +19% 20  ARGENTINA +2,200,000 +6.9%
T S e e i e s e e e, ‘ Hootsuite-
TERRITORIES WITH POPULATION'S OF AT LEAST 50,000 PEOPLE. FIGURES IN THE “A USERS” COLUMN HAVE BEEN ROUNDED. ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. socidl




SHARE OF SOCIAL MEDIA USERS BY GENDER

FEMALE AND MALE SOCIAL MEDIA USERS AS A PERCENTAGE OF TOTAL FEMALE AND MALE SOCIAL MEDIA USERS ™, BY REGION

NORTHERN
EUROPE EASTERN

EUROPE

AMERICA

CENTRAL
52 WESTERN m
. EUROPE ASIA
SOUTHERN
EUROPE

CARIBBEAN NORTHERN
A WESTERN

MIDDLE ASIA
AFRICA SOUTHERN

EASTERN
ASIA

CENTRAL .
AMERICA 36 ASIA
WESTERN m 2(SD|XTH EASTERN
AFRICA
. EASTERN
L m AFRICA
SOUTHERN
AMERICA
. FEMALE (GLOBAL AVERAGE: 45%)
SOUTHERN .,
AFRICA

MALE (GLOBAL AVERAGE: 55%)

SOURCES: SOCIAL MEDIA PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS; CNNIC; KEPIOS ANALYSIS (ALL LATEST DATA AVAILABLE IN JANUARY 2020). DATA FOR CHINA BASED ON SHARE OF

E ) TOTAL INTERNET USERS. *NOTE: MANY SOCIAL MEDIA PLATFORMS DO NOT REPORT USER DATA FOR GENDERS OTHER THAN ‘FEMALE’ OR ‘MALE, SO PERCENTAGES ON THIS CHART ARE ONLY Cll"e ‘ HOOtsu 10=-%
REFLECTIVE OF THOSE GENDERS'’ RESPECTIVE SHARE OF THE COMBINED TOTAL OF FEMALE AND MALE USERS. REGIONS AS DEFINED BY THE UNITED NATIONS GEOSCHEME. social




SOCIAL MEDIA GENDER COMPARISON RANKINGS

COUNTRIES AND TERRITORIES ™ WITH THE GREATEST SHARE OF SOCIAL MEDIA USERS BY GENDER™

COUNTRIES AND TERRITORIES WITH THE MOST SIGNIFICANT FEMALE SKEW COUNTRIES AND TERRITORIES WITH THE MOST SIGNIFICANT MALE SKEW
#  HIGHEST FEMALE RATIO % Q FEMALE USERS HIGHEST MALE RATIO MALE USERS
01  BELARUS 58% 1,200,000 01 YEMEN 85% 2,200,000
02 UKRAINE 57% 11,000,000 02 AFGHANISTAN 84% 3,000,000
03 U.S.VIRGINIS. 56% 14,000 03 CHAD 82% 270,000
04 VENEZUELA 56% 6,700,000 04 NIGER 81% 400,000
05 KAZAKHSTAN 56% 5,300,000 05 PAKISTAN /9% 29,000,000
06  FED. STATES OF MICRONESIA 56% 20,000 06 TAJIKISTAN /9% 520,000
0/ MOLDOVA 55% /70,000 07 SOUTH SUDAN /8% 220,000
08 HONG KONG 55% 3,100,000 08 INDIA /6% 305,000,000
09 LATVIA 55% 570,000 09= MAL /4% 1,200,000
10 CURACAO 55% 68,000 09= QATAR /4% 2,200,000
Vg S s e el S NN USRI Y Hootsuite:
PLATFORMS' SELF-SERVICE ADVERTISING TOOLS, MOST OF WHICH ONLY INCLUDE DATA FOR BINARY ‘MALE’ OR ‘FEMALE. ¢ COMPARABILITY ADVISORY: SOURCE AND BASE CHANGES. socidl




ol SOCIAL MEDIA BEHAVIOURS

2020 PERSPECTIVES ON HOW INTERNET USERS AGED 16 TO 64 ENGAGE WITH SOCIAL MEDIA

VISITED OR USED A SOCIAL ACTIVELY ENGAGED WITH AVERAGE AMOUNT AVERAGE NUMBER OF PERCENTAGE OF INTERNET
NETWORK OR MESSAGING OR CONTRIBUTED TO SOCIAL OF TIME PER DAY SPENT SOCIAL MEDIA ACCOUNTS USERS WHO USE SOCIAL
SERVICE IN THE PAST MONTH MEDIA IN THE PAST MONTH USING SOCIAL MEDIA PER INTERNET USER* MEDIA FOR WORK PURPOSES

97 % 87% 2H24M 8.6 43%

° SOURCE: GLOBALWEBINDEX (Q3 2019). FIGURES REPRESENT THE FINDINGS OF A BROAD SURVEY OF INTERNET USERS AGED 16 TO 64. SEE GLOBALWEBINDEX.COM FOR MORE DETAILS. are ‘ Hootsu I te®

*NOTE: FIGURE FOR SOCIAL MEDIA ACCOUNTS MAY NOT INDICATE ACTIVE USE OF ALL ACCOUNTS EVERY MONTH. socCi al


https://www.globalwebindex.com

EVOLUTION IN THE DAILY TIME SPENT ON SOCIAL MEDIA

EVOLUTION IN THE AVERAGE AMOUNT OF TIME PER DAY THAT INTERNET USERS AGED 16 TO 64 SPEND USING SOCIAL MEDIA VIA ANY DEVICE

9H 29M 2H 24M
2H 14M
2H 08M
]HSIM ' '
Q3 2014 Q3 2015 Q3 2016 Q3 2017 Q3 2018 Q3 2019

SOURCE: GLOBALWEBINDEX (VARIOUS DATA PERIODS, AS DETAILED BELOW EACH OF THE BARS IN THE CHART ABOVE). FIGURES REPRESENT THE FINDINGS OF A BROAD SURVEY OF INTERNET are Hootsu I te
USERS AGED 16 TO 64. SEE GLOBALWEBINDEX.COM FOR MORE DETAILS. SOCIGI


https://www.globalwebindex.com

DAILY TIME SPENT USING SOCIAL MEDIA

AVERAGE DAILY TIME (IN HOURS AND MINUTES) THAT INTERNET USERS AGED 16 TO 64 SPEND USING SOCIAL MEDIA ON ANY DEVICE
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https://www.globalwebindex.com

AVERAGE NUMBER OF SOCIAL ACCOUNTS PER PERSON

AVERAGE NUMBER OF SOCIAL MEDIA PLATFORMS ON WHICH INTERNET USERS AGED 16 TO 64 HAVE ACCOUNTS (NOT NECESSARILY ACTIVE USERS*)
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SOURCE: GLOBALWEBINDEX (@3 2019). FIGURES REPRESENT THE FINDINGS OF A BROAD GLOBAL SURVEY OF INTERNET USERS AGED 16 TO 64. SEE GLOBALWEBINDEX.COM FOR MORE DETAILS.
*NOTE: FIGURES REPRESENT THE AVERAGE NUMBER OF SOCIAL MEDIA PLATFORMS ON WHICH SURVEY RESPONDENTS REPORT HAVING AN ACCOUNT, AND DO NOT NECESSARILY INDICATE Cll"e HOOtsu | te®
ACTIVE USE ACROSS ALL ACCOUNTS OR PLATFORMS. social



https://www.globalwebindex.com

INDIVIDUAL USE OF SOCIAL MEDIA FOR WORK

PERCENTAGE OF INTERNET USERS AGED 16 TO 64 WHO USE SOCIAL MEDIA FOR WORK PURPOSES
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https://www.globalwebindex.com

THE WORLD’S MOST-USED SOCIAL PLATFORMS

BASED ON MONTHLY ACTIVE USERS, ACTIVE USER ACCOUNTS, ADVERTISING AUDIENCES, OR UNIQUE MONTHLY VISITORS (IN MILLIONS)

2,449

FACEBOOK
YOUTUBE 2000
WHATSAPP*

FB MESSENGER*
WEIXIN / WECHAT
INSTAGRAM *
DOUYIN / TIKTOK
ele

QZONE

SINAWEIBO

DATA UPDATED TO:
25 JANUARY 2020

REDDIT
SNAPCHAT**

TWITTER™ *

PINTEREST [N 377
kuaisHou [ 316

SOURCES: KEPIOS ANALYSIS; COMPANY STATEMENTS AND EARNINGS ANNOUNCEMENTS; PLATFORMS’ SELF-SERVICE ADVERTISING TOOLS (ALL LATEST AVAILABLE DATA). NOTES: PLATFORMS
IDENTIFIED BY (*) HAVE NOT PUBLISHED UPDATED USER NUMBERS IN THE PAST 12 MONTHS. PLATFORMS IDENTIFIED BY (**) DO NOT PUBLISH MAU DATA. FIGURES FOR TWITTER AND SNAPCHAT Cll"e HOOtsu | te®
USE EACH PLATFORM'’S LATEST ADVERTISING AUDIENCE REACH, AS REPORTED IN EACH PLATFORM'S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020). SOCI ql




TOP MESSENGER APPS AROUND THE WORLD

THE MOST ACTIVE MESSENGER APP* IN EACH COUNTRY OR TERRITORY IN DECEMBER 2019

-~
Ny, ' e

©

SimilarWeb

WHATSAPP (138)

FACEBOOK MESSENGER (74)
VIBER (7)

IMO (3)

LINE (3)

SKYPE (2)

WECHAT (2)

KAKAOTALK (1)

PLUS MESSENGER (1)

UNKNOWN (14)

=

Ua

= ™~

SOURCE: SIMILARWEB (JANUARY 2020). *NOTES: RANKINGS ARE BASED ON MESSENGER APPS WITH THE HIGHEST NUMBER OF AVERAGE DAILY ANDROID APP USERS IN EACH RESPECTIVE

COUNTRY OR TERRITORY DURING DECEMBER 2019. FIGURES IN PARENTHESES IN THE LEGEND DENOTE THE NUMBER OF COUNTRIES OR TERRITORIES IN' WHICH EACH APP IS THE TOP-RANKED Cll“e ‘ HOOtsu | te®
MESSENGER. FIGURE FOR FACEBOOK MESSENGER INCLUDES MESSENGER LITE. social




WE ARE SOCIAL’S PERSPECTIVE: SOCIAL IN 2020

SHIFTS IN HOW PEOPLE BEHAVE AND INTERACT ON SOCIAL

BAD INFLUENCE

Being a creator has lost its lo-fi sheen;
many lifestyle influencers lead unrelatable
lives, while celebrity ‘creators’ like Will
Smith are blowing up on platforms like
YouTube and TikTok. As a result, there's
a growing backlash against influencer
culture and the metrics that drive it.

In 2020, brands will look beyond
likes, followers and reach to
generate genuine engagement

ADDED VALUE

The internet has long been a wild west
where intellectual property is barely there.
But in a maturing digital frontier, creators
have grown dedicated audiences who
not only see value in their content, but
recognise their style anywhere. As a result,
communities are rallying to protect creators.

In 2020, brands will take greater
steps to ensure they’re being
respectful of digital communities

RUNNING COMMENTARY

Audiences are increasingly willing to invest
time and attention in content and narratives
they deem to have a higher value. This
isn’t about a shift back to traditional
media. It's about longer, more complex
content designed to be consumed
in-platform and on smaller screens.

In 2020, brands will tell
more complex stories across
multiple touchpoints on social

are. ‘ Hootsuite
social



https://wearesocial.com/uk/thinkforward-2020?utm_source=trends_socialmedia&utm_medium=PDF&utm_campaign=digital_2020&utm_content=textlink_Slide
https://wearesocial.com/uk/thinkforward-2020?utm_source=trends_socialmedia&utm_medium=PDF&utm_campaign=digital_2020&utm_content=textlink_Slide
https://wearesocial.com/uk/thinkforward-2020?utm_source=trends_socialmedia&utm_medium=PDF&utm_campaign=digital_2020&utm_content=textlink_Slide
https://wearesocial.com/uk/thinkforward-2020?utm_source=trends_socialmedia&utm_medium=PDF&utm_campaign=digital_2020&utm_content=textlink_Slide
https://wearesocial.com/uk/thinkforward-2020?utm_source=trends_socialmedia&utm_medium=PDF&utm_campaign=digital_2020&utm_content=textlink_Slide

HOOTSUITE’S PERSPECTIVE: SOCIAL MEDIA TRENDS

BRANDS BALANCE
PUBLIC AND PRIVATE
ENGAGEMENT

Though the rise of private
messaging Is important,
public social media feeds
remain a critical space
for brand discovery and
customer acquisition. The
key is creating a seamless
experience across both
worlds while balancing
automation and human
connection.

EMPLOYERS TAKE TIKTOK
CENTER STAGE IN SHAKES UP
A DIVIDED WORLD THE STATUS QUO

Employees expect their
organizations to lead the
way in making the world

a better place. Progressive
organizations are amplifying
their company purpose with

employee advocacy on
social media, putting to work
the inextricable link between
employee and customer
experience.

Only time will tell if
the TikTok hype will
last, but its popularity
tells us a lot about the

Marketers should use
these insights to adapt
their strategies on
established networks
for the next generation
on social.

future of social content.

SOCIAL MARKETING
AND PERFORMANCE
MARKETING COLLIDE

Social marketers are
facing increasing
pressure to expand the
scope of their work.
Leading teams are
building out holistic skill
sets that can drive both
short-term conversions
and long-term strategies
to build brand equity
and differentiation.

Click here to read our full Social Media Trends 2020 report.

THE SOCIAL
PROOF GAP
CLOSES

ROl and measurement
continue to be a challenge,
but our analysis found
that high-performing
organizations follow three
key best practices: uniting
social data with other
data for a holistic view,
omnichannel integration, and
using established attribution
models from other channels.

we

are. Hootsuite"

social


https://hootsuite.com/research/social-trends?utm_campaign=all-unlocking_the_value_of_social-digital_in_2020-glo-none-report-q1_2020&utm_source=white_paper&utm_medium=owned_content&utm_content=

HOOTSUITE’S PERSPECTIVE: BEST-IN-CLASS EXAMPLES

Leading hedge fund Citadel used public social feeds to raise awareness about the Data Open, a tournament aimed at recruiting bright young

minds. On private channels, they helped students connect with each other and get career advice. They also built a Messenger chatbot that
challenged students to solve complex math problems—those who could beat the bot got their resumes sent to the front of the line for consideration.

JOB APPLICATIONS ADVERTISING PERFORMANCE SOCIAL MEDIA ENGAGEMENT
/4% increase in entry- 200% higher click-through rate compared to Over 5,500 new conversations
level applications previous advertising efforts around the tournament generated via the chatbot

Click here to find more examples in our full Social Media Trends 2020 report.

are. ‘ Hootsuite"

social



https://hootsuite.com/research/social-trends?utm_campaign=all-unlocking_the_value_of_social-digital_in_2020-glo-none-report-q1_2020&utm_source=white_paper&utm_medium=owned_content&utm_content=
https://shortyawards.com/11th/audition-for-a-career-through-the-data-open

FACEBOOK



FACEBOOK AUDIENCE OVERVIEW

THE POTENTIAL NUMBER OF PEOPLE THAT MARKETERS CAN REACH USING ADVERTS ON FACEBOOK

NUMBER OF PEOPLE THAT SHARE OF POPULATION QUARTER-ON- PERCENTAGE OF PERCENTAGE OF
FACEBOOK REPORTS AGED 13+ THAT MARKETERS QUARTER CHANGE ITS AD AUDIENCE ITS AD AUDIENCE
CAN BE REACHED WITH CAN REACH WITH IN FACEBOOK'S THAT FACEBOOK THAT FACEBOOK
ADVERTS ON FACEBOOK ADVERTS ON FACEBOOK ADVERTISING REACH REPORTS IS FEMALE™ REPORTS IS MALE*

1.95 32% +1.0% 44% 56%

BILLION

SOURCE: FACEBOOK'S SELF-SERVICE ADVERTISING TOOLS (ACCESSED JANUARY 2020). NOTE: FACEBOOK DOES NOT PUBLISH ADVERTISING AUDIENCE DATA FOR GENDERS OTHER THAN
‘MALE’ AND ‘FEMALE’. ADVISORY: FIGURES REPORTED ON THIS CHART ARE BASED ON FACEBOOK'S ADDRESSABLE ADVERTISING AUDIENCE, AND MAY NOT MATCH TOTAL MONTHLY ACTIVE Cll"e HOOtsu | te®
USERS. © COMPARABILITY ADVISORY: BASE CHANGES. NOTE THAT DATA MAY NOT BE COMPARABLE TO FIGURES PUBLISHED IN PREVIOUS REPORTS. SOCI ql



W

01
02
03
04
05
06
0/
08
09
10=
10=

12

SOURCE: EXTRAPOLATIONS OF DATA FROM FACEBOOK'S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020). *NOTE: ONLY INCLUDES COUNTRIES AND TERRITORIES WITH POPULATIONS OF

COUNTRY

INDIA
U.S.A.
INDONESIA
BRAZIL
MEXICO
PHILIPPINES
VIETNAM
THAILAND
EGYPT
TURKEY
U.K.

BANGLADESH

REACH

260,000,000
180,000,000
130,000,000
120,000,000
84,000,000
/0,000,000
61,000,000
47,000,000
38,000,000
37,000,000
37,000,000
34,000,000

A QOQ

-3.7%
0%
+8.3%
0%
+2.4%
+2.9%
+1.7%
0%
+2.7%
0%
0%

+6.3%

AT LEAST 50,000 PEOPLE. ©® COMPARABILITY ADVISORY: BASE CHANGES.

A QOQ

210,000,000
[UNCHANGED]
+10,000,000
[UNCHANGED]
+2,000,000
+2,000,000
+1,000,000
[UNCHANGED]
+1,000,000

UNCHANGED]

UNCHANGED]

+2,000,000

o

13
14
15
16=
16=
18
19
20=
20=
22=
22=

22=

FACEBOOK REACH RANKINGS

COUNTRIES AND TERRITORIES™ WITH THE GREATEST POTENTIAL FACEBOOK ADVERTISING REACH

COUNTRY

PAKISTAN
COLOMBIA
FRANCE
ARGENTINA
ITALY
GERMANY
NIGERIA
MALAYSIA
PERU
CANADA
MYANMAR
SPAIN

REACH

33,000,000
32,000,000
31,000,000
29,000,000
29,000,000
28,000,000
24,000,000
22,000,000
22,000,000
21,000,000
21,000,000

21,000,000

A QOQ

+3.1%
0)
0%
0%
0%
)
+4.3%
0%
0%
)
+5.0%
-4.5%
we

are,
social

A QOQ

+1,000,000
[UNCHANGED]
[UNCHANGED]
UNCHANGED]

'UNCHANGED]

UNCHANGED]

+1,000,000
[UNCHANGED]
UNCHANGED]
UNCHANGED]

UNCHANGED]

'UNCHANGED

Hootsuite"
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FACEBOOK ELIGIBLE AUDIENCE REACH RATE RANKING

COUNTRIES AND TERRITORIES ™ WITH THE HIGHEST LEVELS OF POTENTIAL FACEBOOK ADVERTISING REACH COMPARED TO POPULATION AGED 13+

W COUNTRY % 13+ REACH AQOQ # COUNTRY % 13+ REACH A QOQ
01  ARUBA 96% 87000  +1.2% 11 ICELAND 88% 250,000  -3.8%
02 QATAR 96% 2,400,000 0% 12 PHILIPPINES 87% 70,000,000  +29%
03 UAE. 95% 8,100,000  +5.2% 13 MALAYSIA 86% 22,000,000 0%
04  MALTA 93% 360,000 0% 14 PERU 86% 22,000,000 0%
05 LIBYA 93% 4,800,000  +4.3% 15 MEXICO 85% 84,000,000  +2.4%
06 SAMOA 91% 120,000 0% 16 CYPRUS 84% 870,000  +2.4%
07 TONGA 90% 66,000  +1.5% 17 SEYCHELLES 84% 65,000 0%
08 ECUADOR 90% 12,000,000  +9.1% 18 BOLIVIA 83% 7100,000  +2.9%
09 MONGOLIA 90% 2,100,000  +5.0% 19 GUAM 83% 110,000 0%
10 BRUNE 89% 310,000 0% 20 ARGENTINA 82% 29,000,000 0%
@ CENSUS BLREAL. ~NOTE: ONLY INCLUDES COUNTRIES AND TERRITORIES WITH POPULATIONS OF AT LEAST 50,000 PEOPLE. 6 COMPARABILITY ADVISORY: BASE CHANGES. ggg l ‘ Hootsuite:




FACEBOOK’S MONTHLY ACTIVE USERS OVER TIME

THE LATEST REPORTED NUMBER OF MONTHLY ACTIVE FACEBOOK USERS AT THE START OF EACH YEAR, WITH ASSOCIATED YEAR-ON-YEAR CHANGE

2,449

2,271

!
!
!
, '
°

Q3 2014 Q3 2015 Q3 2016 Q3 2017 Q3 2018

Q3 2019

SOURCE: FACEBOOK EARNINGS ANNOUNCEMENTS (ACCESSED JANUARY 2020). NOTE: THESE FIGURES REFER TO TOTAL MONTHLY ACTIVE FACEBOOK USERS, AND WILL NOT MATCH THE are Hootsu I te®
FACEBOOK ADVERTISING AUDIENCE FIGURES THAT WE REFERENCE ELSEWHERE IN THIS REPORT. socCi al



FACEBOOK AUDIENCE: LARGEST INCREASES

COUNTRIES AND TERRITORIES * WITH THE GREATEST QUARTER-ON-QUARTER INCREASES IN POTENTIAL FACEBOOK ADVERTISING REACH

COUNTRIES AND TERRITORIES WITH THE GREATEST ABSOLUTE INCREASES COUNTRIES AND TERRITORIES WITH THE GREATEST RELATIVE INCREASES
ABSOLUTE INCREASE A USERS #  RELATIVE INCREASE A% A USERS
01 INDONESIA +10,000,000 +8.3% 01  GUINEA-BISSAU +71% +100,000
02= BANGLADESH +2 000,000 +6.3% 02 CHAD 109, +50.000
02= MEXICO +2 000,000 +2 4%
03 UZBEKISTAN +1/% +160,000
02=  PHILIPPINES +2 000,000 +2.9%
02= SOUTH AFRICA +2 000,000 1% 04 ETHIOPIA +15% +800,000
06= ECUADOR +1,000,000 +91% 05= BURKINA FASO +14% +200,000
06=  EGYPT +1,000,000 +2.7% 05=  TAJIKISTAN +14% +30,000
06= MYANMAR +1.000,000 +5.0% 07~ ESWATINI 140 +30.000
06= NIGERIA +1.000,000 +4.3%
07= RWANDA +14% +60,000
06=  PAKISTAN +1.000,000 +3.1%
06= SAUDI ARABIA +1.000,000 +8.3% 09 SOUTH SUDAN +13% +30,000
06= VIETNAM +1,000,000 +1.7% 10 SOUTH AFRICA +11% +2,000,000
. p ) * . we [ ) ®
@ iTOEE;_ESIé)I(gRO/gPID(Eg\JESI\gggaﬁLiTSxTFYAEE%,?%KRSYSEfSEE(?HV’IA\CI\IT(/;A\EDSVERﬂSlNG TOOLS (JANUARY 2020). *NOTE: ONLY INCLUDES COUNTRIES AND TERRITORIES WITH POPULATIONS OF gg%ial Hootsu I te




FACEBOOK AUDIENCE: LARGEST DECREASES

COUNTRIES AND TERRITORIES* WITH THE GREATEST QUARTER-ON-QUARTER DECREASES IN POTENTIAL FACEBOOK ADVERTISING REACH

COUNTRIES AND TERRITORIES WITH THE GREATEST ABSOLUTE DECREASES COUNTRIES AND TERRITORIES WITH THE GREATEST RELATIVE DECREASES
ABSOLUTE DECREASE A USERS RELATIVE DECREASE A USERS
01 INDIA -10,000,000 -3.7% 01  TIMOR-LESTE -22% -110,000
02=  SPAIN -1,000,000 -4.5% 02 ERITREA 019 2,000
02= SOUTH KOREA -1,000,000 -71%
03 ALBANIA -8.3% -100,000
03  TIMOR-LESTE -110,000 -22%
04=  SINGAPORE -100,000 2 6% 04  SOUTH KOREA YAV -1,000,000
04=  SENEGAL -100,000 -3.2% 05 ZIMBABWE -6.5% -60,000
04=  NORWAY -100,000 -2.9% 06 CROATIA -5.6% -100,000
04= JORDAN -100,000 -2.0% 07 SPAIN 4.5 11,000,000
04= HONG KONG -100,000 -2.0%
08 BENIN -4.2% -40,000
04=  GREECE -100,000 -1.9%
04 CROATIA 100,000 5 4o, 09 U.S.VIRGINIS. -4.2% -1,000
04=  ALBANIA -100,000 -8.3% 10 ICELAND -3.8% -10,000
. - NOTE we .
@ ZgéngES%XCT)RO,gPP(EéA\JESI\gggaﬁLiTSxTFYAEEi?SCz)KRSYSEfSgEgHV/IA\CI\ITéé)SVERTISING TOOLS (JANUARY 2020). *NOTE: ONLY INCLUDES COUNTRIES AND TERRITORIES WITH POPULATIONS OF gg%ial Hootsu I te




19%

14%
13%
10%
1.6%
3.1%
2.5%
— o8 b
13-1/7 18 — 24 25 - 34 35 - 44
YEARS OLD YEARS OLD YEARS OLD YEARS OLD

@ SOURCE: EXTRAPOLATIONS OF DATA FROM FACEBOOK'S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020). *NOTES: FACEBOOK'S TOOLS DO NOT PUBLISH AUDIENCE DATA FOR GENDERS

MONTHLY ACTIVE USERS. © COMPARABILITY ADVISORY: BASE CHANGES.

9.5%

OTHER THAN "MALE’ OR ‘FEMALE". * ADVISORY: DATA ON THIS CHART REPRESENT FACEBOOK’S ADVERTISING AUDIENCE ONLY, AND MAY NOT CORRELATE TO RESPECTIVE SHARES OF TOTAL

PROFILE OF FACEBOOK'’S ADVERTISING AUDIENCE

SHARE OF FACEBOOK'S GLOBAL ADVERTISING AUDIENCE* BY AGE GROUP AND GENDER™

B FEMALE
MALE

5.00% 4%

3.2%  2.9%

2.3%  2.1%

45 — 54 55 _ 64 65+
YEARS OLD YEARS OLD YEARS OLD

are. ‘ Hootsuite"

social



FACEBOOK'’S ADVERTISING AUDIENCE

POTENTIAL REACH OF ADVERTISING ON FACEBOOK BY AGE GROUP AND BY GENDER™

TOTAL AUDIENCE FEMALE TOTAL FEMALE SHARE MALE TOTAL MALE SHARE

13-17 109,000,000 48,700,000 2.5% 60,300,000 3.1%
18-24 474,800,000 196,300,000 10% 278,500,000 14%
25-34 627,000,000 253,400,000 13% 373,600,000 19%
35-44 332,500,000 148,200,000 /.6% 184,300,000 9.5%
45-54 201,500,000 97,200,000 5.0% 104,400,000 5.4%
55-64 119,000,000 63,000,000 3.2% 56,000,000 2.9%

65+ 85,100,000 45,100,000 2.3% 40,100,000 2.1%
TOTAL 1,949,000,000 851,900,000 43.7% 1,097,100,000 56.3%

SOURCE: EXTRAPOLATIONS OF DATA FROM FACEBOOK'S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020). *NOTES: FACEBOOK DOES NOT PUBLISH ADVERTISING AUDIENCE DATA
FOR GENDERS OTHER THAN ‘MALE’ AND ‘FEMALE’. FIGURES MAY NOT SUM TO TOTALS DUE TO ROUNDING. ADVISORY: FIGURES REPORTED ON THIS CHART ARE BASED ON FACEBOOK'S Cll"e HOOtsu | te®
ADDRESSABLE ADVERTISING AUDIENCE ONLY, AND MAY NOT MATCH TOTAL MONTHLY ACTIVE USERS. ¢ COMPARABILITY ADVISORY: BASE CHANGES. social




FACEBOOK GENDER COMPARISON RANKINGS

COUNTRIES AND TERRITORIES ™ WITH THE GREATEST SHARE OF FACEBOOK AUDIENCE BY GENDER *

COUNTRIES AND TERRITORIES WITH THE MOST SIGNIFICANT FEMALE SKEW COUNTRIES AND TERRITORIES WITH THE MOST SIGNIFICANT MALE SKEW
#  HIGHEST FEMALE RATIO % Q FEMALE USERS HIGHEST MALE RATIO MALE USERS
01  BELARUS 61% 410,000 01 YEMEN 87% 1,200,000
02 UKRAINE 60% 8,100,000 02 AFGHANISTAN 85% 2,900,000
03 MOLDOVA 57% 620,000 03 NIGER 82% 340,000
04 LATVIA 57% 490,000 04 CHAD 82% 250,000
05 U.S.VIRGINIS. 57% 13,000 05 PAKISTAN 81% 27,000,000
06 CURACAO 56% 63,000 06 OMAN /8% 1,200,000
07  FED. STATES OF MICRONESIA 56% 19,000 07  SAUDI ARABIA /8% 9,700,000
08= AMERICAN SAMOA 56% 15,000 08 SOUTH SUDAN /7% 210,000
08= VENEZUELA 56% 6,000,000 09 INDIA /7% 200,000,000
10 ESTONIA 55% 360,000 10 QATAR /6% 1,800,000
@ o A o L SO S S e b e M 0 e, Hootsuite-

ADVISORY: DATA BASED ON FACEBOOK'S ADDRESSABLE ADVERTISING AUDIENCE ONLY; MAY NOT MATCH TOTAL MONTHLY ACTIVE USERS. ¢ COMPARABILITY ADVISORY: BASE CHANGES. SO CIcl




FACEBOOK USERS BY LANGUAGE

THE NUMBER OF PEOPLE IN FACEBOOK'S ADVERTISING AUDIENCE WHO SPEAK EACH LANGUAGE, WITH RESPECTIVE SHARE OF TOTAL AUDIENCE

# LANGUAGE USERS # LANGUAGE USERS SHARE
01  ENGLISH 1,100,000,000 56.4% 11 BENGALI 62,000,000 3.2%
02  SPANISH 350,000,000 18.0% 12 TURKISH 57,000,000 2.9%
03  HINDI 180,000,000 92.2% 13 THAI 54,000,000 2.8%
04  ARABIC 170,000,000 8.7% 14  GERMAN 44,000,000 2.3%
05 INDONESIAN 170,000,000 8.7% 15 JAPANESE 44,000,000 2.3%
06 PORTUGUESE 160,000,000 8.2% 16  ITALIAN 38,000,000 1.9%
07  FRENCH 120,000,000 6.2% 17 CHINESE 36,000,000 1.8%
08 RUSSIAN 26,000,000 4.9% 18 URDU 36,000,000 1.8%
09 VIETNAMESE /0,000,000 3.6% 19 JAVANESE 36,000,000 1.8%
10 FILIPINO 67,000,000 3.4% 20 KOREAN 22,000,000 1.1%
O uinisisnunseors e s somnc oo U o s s o BEINTENS e o0k oo are. ] Hootsuite-




FACEBOOK ACCESS BY DEVICE

THE DEVICES THAT FACEBOOK USERS USE TO ACCESS THE PLATFORM

PERCENTAGE OF FACEBOOK PERCENTAGE OF FACEBOOK PERCENTAGE OF FACEBOOK PERCENTAGE OF FACEBOOK
USERS ACCESSING VIA ANY USERS WHO ONLY ACCESS VIA A USERS WHO ACCESS VIA BOTH USERS WHO ONLY ACCESS
KIND OF MOBILE PHONE LAPTOP OR DESKTOP COMPUTER PHONES AND COMPUTERS VIA A MOBILE PHONE

98% 1.9% 19% 79%

@ SOURCE: EXTRAPOLATIONS OF DATA FROM FACEBOOK'S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020). BASED ON FACEBOOK USERS AGED 18 AND ABOVE. Cll"e | ‘ HOOtsu | te®
socia



SHARE OF FACEBOOK ACCESS BY MOBILE OS

PERCENTAGE OF FACEBOOK'S MOBILE AUDIENCE BY MOBILE OPERATING SYSTEM

PERCENTAGE OF MOBILE PERCENTAGE OF MOBILE PERCENTAGE OF MOBILE FACEBOOK
FACEBOOK USERS ACCESSING FACEBOOK USERS ACCESSING USERS ACCESSING VIA OTHER OPERATING
VIA APPS ON ANDROID DEVICES VIA APPS ON 10OS DEVICES SYSTEMS OR MOBILE WEB BROWSERS*

80.8% 14.2% 5.0%

SOURCE: EXTRAPOLATIONS OF DATA FROM FACEBOOK'S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020), BASED ON ACTIVE FACEBOOK USERS AGED 18 AND ABOVE.
*NOTES: FIGURES BASED ON ALL MOBILE DEVICES USED, INCLUDING TABLET DEVICES RUNNING ANDROID OR IOS OPERATING SYSTEMS. DATA FOR MOBILE WEB BROWSERS MAY ALSO Cll"e HOOtsu | te®
INCLUDE USERS ACCESSING VIA EITHER ANDROID OR IOS DEVICES. © COMPARABILITY ADVISORY: BASE CHANGES. SOCI c||




ol FACEBOOK ACTIVITY FREQUENCY

2020 THE NUMBER OF TIMES A ‘TYPICAL USER™ PERFORMS EACH ACTIVITY ON FACEBOOK

NUMBER OF POSTS LIKED IN COMMENTS MADE IN FACEBOOK POSTS FACEBOOK ADVERTS
FACEBOOK PAGES THE PAST 30 DAYS THE PAST 30 DAYS SHARED IN THE PAST 30 CLICKED IN THE PAST 30
LIKED (LIFETIME) (ALL POST TYPES) (ALL POST TYPES) DAYS (ALL POST TYPES) DAYS (ANY CLICK TYPE)

~»

] 13 S 1 12

FEMALE: MALE: FEMALE: MALE: FEMALE: MALE: FEMALE: MALE: FEMALE: MALE:

] ] 15 12 /4 4 2 ] 14 10

@ SOURCE: FACEBOOK (JANUARY 2020). *NOTE: FIGURES REPRESENT MEDIAN VALUES FOR ACTIVE FACEBOOK USERS AGED 18 AND ABOVE. Cll"e | ‘ HOOtsu 10=%
socia
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MEDIAN MONTHLY FACEBOOK ADVERT CLICKS PER USER

THE NUMBER OF TIMES EACH MONTH THAT THE ‘TYPICAL' FACEBOOK USER™ CLICKS OR TAPS ON AN ADVERT ON FACEBOOK (ANY AD FORMAT)

o
N
N N
o O
AN N
oy O O~
CO ©O OO ©O ©O oo oo
[ S S T
LN W
|| w
D < > ¥ « 0 0 o 9 2 zZ Z o v < A < < >
e < = < X < < Z [ . = < <
5 g - < 23 322w 323 > 0 % QO Z > Z s
2 Z 3 23QgkE3 3 3 0 1 & 6 S &
< o = N T 27 = z E 7 & O
s = v = <
L = @
Z Z N

@ SOURCE: FACEBOOK (JANUARY 2020). *NOTE: FIGURES REPRESENT MEDIAN VALUES FOR ACTIVE FACEBOOK USERS AGED 18 AND ABOVE. are.
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FACEBOOK PAGE REACH BENCHMARKS

AVERAGE* MONTHLY GROWTH IN PAGE LIKES (‘FANS’), AVERAGE REACH OF PAGE POSTS, AND THE CONTRIBUTION OF PAID MEDIA

AVERAGE MONTHLY AVERAGE POST REACH AVERAGE ORGANIC PERCENTAGE OF PAGES AVERAGE PAID REACH
CHANGE IN PAGE LIKES vs. PAGE LIKES REACH vs. PAGE LIKES USING PAID MEDIA vs. TOTAL REACH

0.12% 7.01% 35.107% 26.7% 28.1%

Q-O-Q CHANGE: Q-O-Q CHANGE: Q-O-Q CHANGE: Q-O-Q CHANGE: Q-O-Q CHANGE:
-4.0% -1.4% -3.1% +0.1% +0.4%
-1 BPS -10 BPS -16 BPS +3 BPS +11 BPS

SOURCE: LOCOWISE (JANUARY 2020). FIGURES REPRESENT AVERAGES FOR Q4 2019. “"Q-O-Q CHANGE" FIGURES REPRESENT THE QUARTER-ON-QUARTER CHANGE vs. Q3 2019. “BPS” STANDS
FOR BASIS POINTS, AND REPRESENTS THE ABSOLUTE QUARTER-ON-QUARTER CHANGE. * ADVISORY: FIGURES REPRESENT AVERAGES FOR A BROAD RANGE OF DIFFERENT PAGES AND PAGE are HOOtsu I te®
TYPES, AND PAGES WITH A GREATER NUMBER OF “PAGE LIKES"” WILL TYPICALLY EXPERIENCE SIGNIFICANTLY LOWER LEVELS OF ORGANIC REACH COMPARED TO THE AVERAGES QUOTED HERE. SOCI al




ORGANIC REACH BENCHMARKS

FACEBOOK PAGES

AVERAGE ORGANIC REACH* OF FACEBOOK PAGE POSTS COMPARED TO THE NUMBER OF PAGE LIKES AT THE TIME OF POST PUBLICATION
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AND PAGES WITH A GREATER NUMBER OF “PAGE LIKES” WILL TYPICALLY EXPERIENCE SIGNIFICANTLY LOWER LEVELS OF ORGANIC REACH COMPARED TO THE AVERAGES QUOTED HERE.




FACEBOOK ENGAGEMENT BENCHMARKS

AVERAGE* NUMBER OF PEOPLE WHO ENGAGE WITH A FACEBOOK PAGE POST COMPARED TO POST REACH

AVERAGE ENGAGEMENT AVERAGE ENGAGEMENT AVERAGE ENGAGEMENT AVERAGE ENGAGEMENT AVERAGE ENGAGEMENT
RATE FOR FACEBOOK RATE FOR FACEBOOK RATE FOR FACEBOOK RATE FOR FACEBOOK RATE FOR FACEBOOK
PAGE POSTS OF ANY KIND PAGE VIDEO POSTS PAGE IMAGE POSTS PAGE LINK POSTS PAGE STATUS POSTS

3.39% 6.09% 4.42% 2.72% 1.44%

Q-O-Q CHANGE: Q-O-Q CHANGE: Q-O-Q CHANGE: Q-O-Q CHANGE: Q-O-Q CHANGE:
-0.9% +0.8% +1.5% -2.3% -13.5%
-3 BPS +5 BPS +7 BPS -6 BPS -23 BPS

SOURCE: LOCOWISE (JANUARY 2020). FIGURES REPRESENT AVERAGES FOR Q4 2019. “Q-O-Q CHANGE” FIGURES REPRESENT THE QUARTER-ON-QUARTER CHANGE vs. Q3 2019. “BPS” STANDS
FOR BASIS POINTS, AND REPRESENTS THE ABSOLUTE QUARTER-ON-QUARTER CHANGE. *ADVISORY: FIGURES REPRESENT AVERAGES FOR A BROAD RANGE OF DIFFERENT PAGES AND PAGE Cll"e HOOtsu | te®
TYPES, AND PAGES WITH A GREATER NUMBER OF “PAGE LIKES” WILL TYPICALLY EXPERIENCE SIGNIFICANTLY LOWER LEVELS OF ENGAGEMENT COMPARED TO THE AVERAGES QUOTED HERE. social




AVERAGE ENGAGEMENT RATES

FACEBOOK PAGES

AVERAGE NUMBER* OF CLICKS, TAPS, LIKES, COMMENTS, AND SHARES ON FACEBOOK PAGE POSTS COMPARED TO POST REACH
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AND PAGES WITH A GREATER NUMBER OF “PAGE LIKES” WILL TYPICALLY EXPERIENCE SIGNIFICANTLY LOWER LEVELS OF ENGAGEMENT COMPARED TO THE AVERAGES QUOTED HERE.




COMPARING FACEBOOK PERFORMANCE BY PAGE SIZE

COMPARING THE ORGANIC REACH AND OVERALL ENGAGEMENT RATES OF PAGES WITH FEWER THAN 10,000 FANS, AND MORE THAN 100,000 FANS

PAGES WITH FEWER THAN 10,000 ‘FANS’

AVERAGE ORGANIC PAGE AVERAGE ENGAGEMENT RATE
POST REACH vs. PAGE LIKES* FOR FACEBOOK PAGE POSTS*

PAGES WITH MORE THAN 100,000 ‘FANS’

AVERAGE ORGANIC PAGE AVERAGE ENGAGEMENT RATE
POST REACH vs. PAGE LIKES* FOR FACEBOOK PAGE POSTS*

4.62% 8.21% 2.34% 2.19%

SOURCE: LOCOWISE (JANUARY 2020). FIGURES REPRESENT AVERAGES FOR Q4 2019. NOTE: COMPARISONS ARE BETWEEN PAGES WITH FEWER THAN TEN THOUSAND PAGE LIKES, AND PAGES
WITH MORE THAN ONE HUNDRED THOUSAND PAGE LIKES. * ADVISORY: FIGURES REPRESENT AVERAGES FOR A BROAD RANGE OF DIFFERENT PAGES AND PAGE TYPES, AND PAGES WITH A Cll"e HOOtsu | te®
GREATER NUMBER OF “PAGE LIKES” WILL TYPICALLY EXPERIENCE SIGNIFICANTLY LOWER LEVELS OF ORGANIC REACH AND ENGAGEMENT COMPARED TO THE AVERAGES QUOTED HERE. SOCI ql




TOP FACEBOOK PAGES

FACEBOOK PAGES WITH THE GREATEST NUMBER OF PAGE LIKES IN JANUARY 2020

# FACEBOOK PAGE PAGE LIKES FOLLOWERS # FACEBOOK PAGE PAGE LIKES FOLLOWERS
01 FACEBOOK 214,710,000 214,720,000 11 LEO MESSI 20,160,000 91,460,000
02 SAMSUNG 160,180,000 160,180,000 12 EMINEM 86,600,000 82,850,000
03 CRISTIANO RONALDO 122,200,000 123,210,000 13  CHINA DAILY 84,640,000 84,940,000
04  REAL MADRID FC 110,820,000 108,950,000 14  MR. BEAN 84,460,000 89,720,000
05 COCA-COLA 107,370,000 107,370,000 15 YOUTUBE 84,130,000 88,790,000
06 FCBARCELONA 103,170,000 101,150,000 16 MCDONALD'S /9,830,000 /9,830,000
07  SHAKIRA 100,100,000 97,380,000 17 RIHANNA /9,030,000 /74,580,000
08 TASTY 97,650,000 100,870,000 18  WILL SMITH /7,000,000 /9,060,000
09  VIN DIESEL 96,880,000 94,440,000 19 JUSTIN BIEBER /6,450,000 /5,630,000
10 CGIN 21,720,000 21,580,000 20  MANCHESTER UNITED /3,240,000 /1,900,000

@ SOURCE: KEPIOS ANALYSIS, BASED ON PUBLICLY DISPLAYED FIGURES FOR EACH FACEBOOK PAGE IN MID-JANUARY 202,0. NOTES: FIGURES IN THE “FOLLOWERS” COLUMN REPRESENT EACH are ‘ Hootsu I te®

PAGE'S “PEOPLE FOLLOWING” NUMBER, I.E. THE NUMBER OF FACEBOOK USERS WHO ARE ABLE TO RECEIVE EACH PAGE’S UPDATES. ALL VALUES HAVE BEEN ROUNDED. socCi al
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INSTAGRAM AUDIENCE OVERVIEW

THE POTENTIAL NUMBER OF PEOPLE THAT MARKETERS CAN REACH USING ADVERTS ON INSTAGRAM

NUMBER OF PEOPLE THAT SHARE OF POPULATION QUARTER-ON- PERCENTAGE OF PERCENTAGE OF
INSTAGRAM REPORTS AGED 13+ THAT MARKETERS QUARTER CHANGE ITS AD AUDIENCE ITS AD AUDIENCE
CAN BE REACHED WITH CAN REACH WITH IN INSTAGRAM'S THAT INSTAGRAM THAT INSTAGRAM
ADVERTS ON INSTAGRAM  ADVERTS ON INSTAGRAM ADVERTISING REACH REPORTS IS FEMALE™ REPORTS IS MALE*

928.5 15% +5.7% 50.9% 49.1%

MILLION

SOURCE: FACEBOOK'S SELF-SERVICE ADVERTISING TOOLS FOR INSTAGRAM (ACCESSED JANUARY 2020). NOTE: FACEBOOK'S TOOLS DO NOT PUBLISH ADVERTISING AUDIENCE DATA FOR
GENDERS OTHER THAN ‘MALE’ AND ‘FEMALE’. ADVISORY: FIGURES REPORTED ON THIS CHART ARE BASED ON INSTAGRAM'S ADDRESSABLE ADVERTISING AUDIENCE, AND MAY NOT MATCH Cll"e HOOtsu | te®
TOTAL MONTHLY ACTIVE USERS. © COMPARABILITY ADVISORY: BASE CHANGES. NOTE THAT DATA MAY NOT BE COMPARABLE TO FIGURES PUBLISHED IN PREVIOUS REPORTS. SOCI ql
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01

02

03

04

05

06

07

08=

08=

10

COUNTRY / TERRITORY REACH

U.S.A. 120,000,000
INDIA 80,000,000
BRAZIL /7,000,000
INDONESIA 63,000,000
RUSSIA 44,000,000
TURKEY 38,000,000
JAPAN 29,000,000
MEXICO 24,000,000
U.K. 24,000,000
GERMANY 21,000,000

A QOQ

+3.4%

+9.6%

+6.9%

+5.0%

+4.8%

+2.7%

+/.4%

+9.1%

+4.8%

+5.5%

A QOQ

+4,000,000
+/,000,000
+5,000,000
+3,000,000
+2,000,000
+1,000,000
+2,000,000
+2,000,000
+2,000,000

+1,100,000

o

11

12

13

14

15=

15=

Ve

Ve

Ve

Ve

INSTAGRAM REACH RANKINGS

COUNTRIES AND TERRITORIES™ WITH THE GREATEST POTENTIAL INSTAGRAM ADVERTISING REACH

COUNTRY / TERRITORY REACH

ITALY 20,000,000
FRANCE 18,000,000
ARGENTINA 17,000,000
SPAIN 16,000,000
CANADA 13,000,000
SOUTH KOREA 13,000,000
COLOMBIA 12,000,000
MALAYSIA 12,000,000
SAUDI ARABIA 12,000,000
THAILAND 12,000,000

@ SOURCE: EXTRAPOLATIONS OF INSTAGRAM DATA FROM FACEBOOK'S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020). *NOTE: ONLY INCLUDES COUNTRIES AND TERRITORIES WITH

POPULATIONS OF AT LEAST 50,000 PEOPLE. ©* COMPARABILITY ADVISORY: BASE CHANGES.

A QOQ

+2.6%

+6.5%

+4.3%

+2.6%

+4.8%

+8.3%

+6.2%

+9.1%

07

+2.6%

are
social

A QOQ

+500,000
+1,100,000
+/00,000
+400,000
+600,000
+600,000
+/00,000
+/00,000
+/00,000

+/00,000

* Hootsuite'
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INSTAGRAM ELIGIBLE AUDIENCE REACH RATE RANKING

COUNTRIES AND TERRITORIES * WITH THE HIGHEST LEVELS OF POTENTIAL INSTAGRAM ADVERTISING REACH COMPARED TO POPULATION AGED 13+

# COUNTRY % 13+ REACH # COUNTRY % 13+ REACH AQOQ
01  ICELAND 60% 170,000  +4.9% 11 ARUBA 51% 46,000  +7.0%
02 KAZAKHSTAN 60% 8,300,000  +6.4% 12 NORWAY 50% 2,300,000  +2.7%
03  BRUNEI 60% 210,000  +2.4% 13 ISRAEL 49% 3,200,000  +3.2%
04 CYPRUS 57% 590,000  +11% 14 MONTENEGRO 49% 260,000 0%
05 TURKEY 57% 38,000,000  +2.7% 15 URUGUAY 49% 1,400,000  +6.9%
06  SWEDEN 56% 4,800,000  +21% 16 PANAMA 49% 1,600,000  +3.9%
07  KUWAIT 55% 1,900,000  +6.1% 17 ARGENTINA 48% 17000,000  +4.3%
08 GUAM 53% 71,000  +6.0% 18 CAYMANS. 47% 31,000  +6.9%
09 CHILE 52% 8,200,000  +6.5% 19 MALAYSIA 47% 12,000,000  +91%
10 BAHRAIN 51% 720,000  +4.3% 20  AUSTRALIA 46% 9,700,000  +4.3%
@ ARIDTHE U5, CENSUS BURLAL. *NOTE: ONLY INCLUDES COUNTRIES ANID TERRITORIES Wk FOPULATIONS OF AT LEAST 50,000 PEOPLE, & COMPARABILITY ADVISORY: BASE CHANGES ggg al ‘ Hootsuite:




18%
17%
16%
14%
9.1%
7.4%
3.1%  3.0%
al e
13-1/ 18 — 24 25 - 34 35 - 44
YEARS OLD YEARS OLD YEARS OLD YEARS OLD

@ SOURCE: EXTRAPOLATIONS OF INSTAGRAM DATA FROM FACEBOOK'S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020). NOTE: FACEBOOK'S TOOLS DO NOT PUBLISH AUDIENCE DATA FOR

OF TOTAL MONTHLY ACTIVE USERS. © COMPARABILITY ADVISORY: BASE CHANGES.

4.6%
3.2%
45 - 54
YEARS OLD

PROFILE OF INSTAGRAM’S ADVERTISING AUDIENCE

SHARE OF INSTAGRAM’S GLOBAL ADVERTISING AUDIENCE* BY AGE GROUP AND GENDER

B FEMALE
MALE
2Wh
R
55— 64 65+
YEARS OLD YEARS OLD

GENDERS OTHER THAN ‘MALE" OR ‘FEMALE". * ADVISORY: DATA ON THIS CHART REPRESENT INSTAGRAM’S ADVERTISING AUDIENCE ONLY, AND MAY NOT CORRELATE TO RESPECTIVE SHARES are

social

* Hootsuite'



INSTAGRAM’S ADVERTISING AUDIENCE

POTENTIAL REACH OF ADVERTISING ON INSTAGRAM BY AGE GROUP AND BY GENDER*

TOTAL AUDIENCE FEMALE TOTAL FEMALE SHARE MALE TOTAL MALE SHARE

13-17 56,600,000 28,900,000 3.1% 27,700,000 3.0%
18-24 274,000,000 129,500,000 14% 144,500,000 16%
25-34 325,200,000 158,600,000 17% 166,600,000 18%
35-44 153,100,000 84,800,000 21% 68,300,000 /.4%
45-54 /2,200,000 42,300,000 4.6% 29,900,000 3.2%
55-64 30,000,000 18,900,000 2.0% 11,100,000 1.2%

65+ 17,500,000 10,000,000 1.1% /7,400,000 0.8%
TOTAL 928,500,000 472,900,000 50.9% 455,600,000 49.1%

GENDERS OTHER THAN 'MALE’ OR ‘FEMALE’. *ADVISORY: DATA ON THIS CHART REPRESENT INSTAGRAM'’S ADVERTISING AUDIENCE ONLY, AND MAY NOT CORRELATE TO RESPECTIVE SHARES Cll"e ‘ HOOtsu 10=-%
OF TOTAL MONTHLY ACTIVE USERS. ¢ COMPARABILITY ADVISORY: BASE CHANGES. social

@ SOURCE: EXTRAPOLATIONS OF INSTAGRAM DATA FROM FACEBOOK'S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020). NOTE: FACEBOOK'S TOOLS DO NOT PUBLISH AUDIENCE DATA FOR



COUNTRIES AND TERRITORIES WITH THE MOST SIGNIFICANT FEMALE SKEW

W

O1
02
03
04
05
06=
06=
08
09

10

HIGHEST FEMALE RATIO

WAON'

PHILIPPINES

THAILAND

FED. STATES OF MICRONESIA
MONGOLIA

TONGA

BELARUS

VIETNAM

AMERICAN SAMOA

UKRAINE

% @

64%
64%
64%
62%
62%
62%
62%
61%
61%
60%

FEMALE USERS

130,000
6,700,000
/7,700,000

2,300
260,000
3,200
1,600,000
3,300,000
3,100

6,800,000

#  HIGHEST MALE RATIO

Ol
02
03
04
05
06
07
08=
08=

10

AFGHANISTAN
TAJIKISTAN

CHAD

SOUTH SUDAN
BURKINA FASO
CENTRAL AFRICAN REP.
UZBEKISTAN

INDIA

YEMEN

NIGER

SOURCE: EXTRAPOLATIONS OF DATA FROM FACEBOOK'S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020), COMPARED TO UNITED NATIONS POPULATION DATA. *NOTES: FACEBOOK'S
TOOLS DO NOT PUBLISH AUDIENCE DATA FOR GENDERS OTHER THAN “MALE" AND ‘FEMALE" ONLY INCLUDES COUNTRIES AND TERRITORIES WITH POPULATIONS OF AT LEAST 50,000 PEOPLE.
ADVISORY: DATA BASED ON INSTAGRAM’'S ADDRESSABLE ADVERTISING AUDIENCE ONLY; MAY NOT MATCH TOTAL MONTHLY ACTIVE USERS. ©» COMPARABILITY ADVISORY: BASE CHANGES.

INSTAGRAM GENDER COMPARISON RANKINGS

COUNTRIES AND TERRITORIES ™ WITH THE GREATEST SHARE OF INSTAGRAM AUDIENCE BY GENDER*

% O

81%
80%
/6%
/6%
/4%
/4%
/3%
/3%
/3%

/2%

we
are,
social

COUNTRIES AND TERRITORIES WITH THE MOST SIGNIFICANT MALE SKEW

MALE USERS

370,000
390,000
20,000
15,000
69,000
6,000
1,700,000
58,000,000
290,000

50,000

Hootsuite"



INSTAGRAM ENGAGEMENT BENCHMARKS

AVERAGE ENGAGEMENT RATES FOR POSTS PUBLISHED BY INSTAGRAM BUSINESS ACCOUNTS

AVERAGE AVERAGE AVERAGE AVERAGE COMMENTS- AVERAGE COMMENTS-
ENGAGEMENT RATE ENGAGEMENT RATE ENGAGEMENT RATE TO- FOLLOWERS RATIO TO- FOLLOWERS RATIO
FOR ALL POST TYPES FOR VIDEO POSTS FOR PHOTO POSIS FOR VIDEO POSTS FOR PHOTO POSITS

CA - JOXc )

1.49% 1.87% 1.11% 0.06% 0.08%

SOURCE: LOCOWISE (JANUARY 2020). FIGURES REPRESENT AVERAGES FOR Q4 2019. *NOTE: ENGAGEMENT RATE (AS USED HERE) REFERS TO THE COMBINED NUMBER OF LIKES, COMMENTS
AND SAVES ON A POST COMPARED TO THE NUMBER OF ACCOUNT FOLLOWERS AT THE TIME OF POST PUBLICATION. ADVISORY: FIGURES REPRESENT AVERAGES FOR A BROAD RANGE OF Cll"e HOOtsu 10=-%
DIFFERENT ACCOUNTS, AND ACCOUNTS WITH A LARGER FOLLOWING WILL TYPICALLY EXPERIENCE SIGNIFICANTLY LOWER LEVELS OF ENGAGEMENT vs. THE AVERAGES CITED HERE. social




INSTAGRAM BUSINESS ACCOUNT BENCHMARKS

AVERAGE ACCOUNT GROWTH AND PUBLISHING FREQUENCY BENCHMARKS FOR INSTAGRAM BUSINESS ACCOUNTS

AVERAGE MONTHLY AVERAGE NUMBER PHOTO POSTS AS A VIDEO POSTS AS A AVERAGE NUMBER OF
GROWTH IN OF MAIN FEED PERCENTAGE OF PERCENTAGE OF INSTAGRAM STORIES POSTS
ACCOUNT FOLLOWERS POSTS PER DAY ALL MAIN FEED POSTS ALL MAIN FEED POSTS PUBLISHED EACH MONTH

+2.5% 1.7 79% 21 % 13.1

@ SOURCE: LOCOWISE (JANUARY 2020), BASED ON DATA FOR Q4 2019. NOTE: FIGURES REPRESENT AVERAGES FOR A BROAD RANGE OF DIFFERENT INSTAGRAM BUSINESS ACCOUNTS. are I ‘ Hootsu I te®
socia



TOP INSTAGRAM ACCOUNTS

INSTAGRAM ACCOUNTS WITH THE GREATEST NUMBER OF FOLLOWERS IN JANUARY 2020

W ACCOUNT HOLDER HANDLE FOLLOWERS W ACCOUNT HOLDER HANDLE FOLLOWERS
01 INSTAGRAM @INSTAGRAM 325,850,000 11 NATIONAL GEOGRAPHIC  @NATGEO 129,228,000
02  CRISTIANO RONALDO @CRISTIANO 196,476,000 12 TAYLOR SWIFT @TAYLORSWIFT 125,127,000
03  ARIANA GRANDE @ARIANAGRANDE 170,790,000 13 JUSTIN BIEBER @JUSTINBIEBER 124,384,000
04 DWAYNEJOHNSON @THEROCK 167,329,000 14  KENDALLJENNER @KENDALUENNER 120,927,000
05  SELENA GOMEZ @SELENAGOMEZ 165,012,000 15 NICKI MINAJ @NICKIMINAJ 109,469,000
06  KYLIEJENNER @KYLIEJENNER 156,579,000 16  JENNIFER LOPEZ @JLO 108,730,000
07  KIM KARDASHIAN @KIMKARDASHIAN 156,188,000 17 KHLOE KARDASHIAN @KHLOEKARDASHIAN 102,858,000
08  LIONEL MESSI @LEOMESSI 140,268,000 18  MILEY CYRUS @MILEYCYRUS 102,711,000
09  BEYONCE @BEYONCE 137,471,000 19 NIKE @NIKE 98,146,000
10 NEYMAR @NEYMARIJR 131,094,000 20  KATY PERRY @KATYPERRY 88,325,000

@ SOURCE: KEPIOS ANALYSIS, BASED ON PUBLICLY DISPLAYED FOLLOWER COUNTS ON INSTAGRAM IN MID-JANUARY 2020. FIGURES HAVE BEEN ROUNDED TO THE NEAREST 1,000. qre | ‘ Hootsu I te®
socia
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HASHTAG

#LOVE

#INSTAGOOD

#FASHION

#PHOTOOFTHEDAY

#BEAUTIFUL

#ART

#HAPPY

#CUTE

#PICOFTHEDAY

#FOLLOW

N2 OF POSTS

1,731,400,000

1,076,000,000

/60,000,000
745,300,000
629,200,000
583,900,000
556,800,000
542,800,000
540,200,000

524,600,000

o

11

12

13

14

15

16

17

18

19

20

HASHTAG

H#TBT

#PHOTOGRAPHY

#FOLLOWME

#LIKE4LIKE

#NATURE

#TRAVEL

#SUMMER

#REPOST

#STYLE

#INSTADAILY

N2 OF POSTS

513,900,000
513,200,000
508,200,000
507,600,000
481,500,000
466,000,000
445,000,000
443,000,000
441,900,000

420,400,000

MOST-USED HASHTAGS ON INSTAGRAM

HASHTAGS THAT HAVE BEEN USED ON THE GREATEST NUMBER OF INSTAGRAM POSTS (ALL-TIME)

o

21

22

23

24

25

26

2/

28

29

30

HASHTAG

#INSTAGRAM

#ME

#SELFIE

#FRIENDS

#GIRL

#FUN

#FITNESS

#FOOD

#INSTALIKE

#BEAUTY

@ SOURCE: KEPIOS ANALYSIS (JANUARY 2020), BASED ON PUBLICLY DISPLAYED VALUES FOR EACH HASHTAG ON INSTAGRAM. VALUES HAVE BEEN ROUNDED DOWN TO THE NEAREST 100,000.

are
social

N2 OF POSTS

419,100,000
410,400,000
410,300,000
386,500,000
378,800,000
374,000,000
372,700,000
368,700,000
355,600,000

355,400,000

* Hootsuite'
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LINKEDIN AUDIENCE OVERVIEW

THE POTENTIAL NUMBER OF PEOPLE THAT MARKETERS CAN REACH USING ADVERTS ON LINKEDIN

NUMBER OF PEOPLE THAT SHARE OF POPULATION QUARTER-ON- PERCENTAGE OF PERCENTAGE OF

LINKEDIN REPORTS AGED 18+ THAT MARKETERS QUARTER CHANGE ITS AD AUDIENCE ITS AD AUDIENCE
CAN BE REACHED WITH CAN REACH WITH IN LINKEDIN'S THAT LINKEDIN THAT LINKEDIN

ADVERTS ON LINKEDIN* ADVERTS ON LINKEDIN ADVERTISING REACH REPORTS IS FEMALE™ REPORTS IS MALE*

663.3 12% +1.6% 43% S7%

MILLION

SOURCE: EXTRAPOLATIONS OF DATA FROM LINKEDIN'S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020). * NOTES: LINKEDIN'S ADVERTISING AUDIENCE FIGURES ARE BASED ON TOTAL
(REGISTERED) MEMBERS, NOT MONTHLY ACTIVE USERS, SO FIGURES ON THIS CHART MAY NOT BE DIRECTLY COMPARABLE TO SIMILAR DATA POINTS FOR OTHER PLATFORMS. LINKEDIN DOES Cll"e HOOtsu | te®
NOT REPORT ADVERTISING AUDIENCE FIGURES FOR GENDERS OTHER THAN ‘MALE’ OR ‘FEMALE’. GENDER SHARE FIGURES HAVE BEEN EXTRAPOLATED FROM AVAILABLE DATA. social



LINKEDIN REACH RANKINGS

COUNTRIES AND TERRITORIES™ WITH THE GREATEST POTENTIAL LINKEDIN ADVERTISING REACH

e COUNTRY REACH A QOQ A QOQ # COUNTRY REACH A QOQ A QOQ
01 USA. 160,000,000 0% [UNCHANGED] 10=  SPAIN 13,000,000 +8.3% [UNCHANGED]
02 INDIA 62,000,000 +1.6% +1,000,000 12 AUSTRALIA 11,000,000 0% [UNCHANGED]
03 CHINA 50,000,000 0% [UNCHANGED] 13 GERMANY 10,000,000 +3.1% +300,000
04  BRAZIL 39,000,000 0% [UNCHANGED] 14 NETHERLANDS 8,500,000 +1.2% +100,000
05 UK 28,000,000 0% [UNCHANGED] 15  TURKEY 8,400,000 +1.2% +100,000
06 FRANCE [RA010[0K06]0]0 0% [UNCHANGED] 16  PHILIPPINES 8,300,000 +3.8% +300,000
0/ CANADA 17,000,000 +6.3% +1,000,000 17= ARGENTINA /7,800,000 +5.4% +400,000
08 INDONESIA 15,000,000 AN +1,000,000 17= COLOMBIA /7,800,000 +1.3% +400,000
09 ITALY 14,000,000 +/./% +1,000,000 19  SOUTH AFRICA /7,600,000 +2./% +200,000
10=  MEXICO 13,000,000 0% [UNCHANGED] 20  RUSSIA 6,500,000 -5.8% -400,000

SOURCE: EXTRAPOLATIONS OF DATA FROM LINKEDIN'’S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020). H ®
@ *NOTE: ONLY INCLUDES COUNTRIES AND TERRITORIES WITH POPULATIONS OF AT LEAST 50,000 PEOPLE. are ‘ OOtsu I te

social
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w

01

02

03

04

05

06

04

08

09

10

COUNTRY

ICELAND

U.S. VIRGIN IS.

AMERICAN SAMOA

ANDORRA

U.S.A.

NETHERLANDS

CAYMAN IS.

ARUBA

NEW ZEALAND

IRELAND

% 18+

88%

69%

65%

63%

62%

62%

61%

60%

57%

S57%

REACH

230,000
55,000
36,000
49,000

160,000,000
8,500,000
40,000
50,000
2,100,000

2,100,000

0%

+1.9%

+2.9%

+6.5%

0%

+1.2%

0%

+2.0%

0%

0%

SOURCE: EXTRAPOLATIONS OF DATA FROM LINKEDIN'’S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020).
*NOTE: ONLY INCLUDES COUNTRIES AND TERRITORIES WITH POPULATIONS OF AT LEAST 50,000 PEOPLE.

W

11

12

13

14

15

16

17

18

19

20

COUNTRY

AUSTRALIA
DENMARK
CANADA
MALTA
SINGAPORE
CURACAO
GUAM
U.AE.

UK.

LUXEMBOURG

% 18+

56%

56%

56%

55%

54%

54%

53%

53%

52%

52%

LINKEDIN ELIGIBLE AUDIENCE REACH RATE RANKING

COUNTRIES AND TERRITORIES ™ WITH THE HIGHEST LEVELS OF POTENTIAL LINKEDIN ADVERTISING REACH COMPARED TO POPULATION AGED 18+

REACH

11,000,000
2,600,000
17,000,000
200,000
2,700,000
69,000
63,000
4,300,000
28,000,000

260,000

are. ‘ Hootsuite"

social

0%

0%

+6.3%

0%

+3.8%

+1.6%

-2.3%

07

0%



PROFILE OF LINKEDIN’S ADVERTISING AUDIENCE

SHARE OF LINKEDIN’S GLOBAL ADVERTISING AUDIENCE* BY AGE GROUP AND GENDER*

35%
B FEMALE
MALE

26%

0
11% 10%
8.1%
6.7%
0
{loots r 2.2%
]
18 — 24 25 - 34 35 -54 55+
YEARS OLD YEARS OLD YEARS OLD YEARS OLD

we
@ SOURCE: EXTRAPOLATIONS OF DATA FROM LINKEDIN'’S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020), BASED ON SHARE OF AVAILABLE DATA FOR GENDER AND AGE GROUP. are
°

* ADVISORY: DATA ON THIS CHART REPRESENT LINKEDIN'S ADVERTISING AUDIENCE ONLY, AND MAY NOT CORRELATE TO RESPECTIVE SHARES OF TOTAL MEMBERS OR ACTIVE USERS. soc'al

Hootsuite"
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il SNAPCHAT AUDIENCE OVERVIEW

2020 THE POTENTIAL NUMBER OF PEOPLE THAT MARKETERS CAN REACH USING ADVERTS ON SNAPCHAT

NUMBER OF PEOPLE THAT SHARE OF POPULATION QUARTER-ON- PERCENTAGE OF PERCENTAGE OF
SNAPCHAT REPORTS AGED 13+ THAT MARKETERS QUARTER CHANGE ITS AD AUDIENCE ITS AD AUDIENCE
CAN BE REACHED WITH CAN REACH WITH IN SNAPCHAT'S THAT SNAPCHAT THAT SNAPCHAT
ADVERTS ON SNAPCHAT ADVERTS ON SNAPCHAT ADVERTISING REACH REPORTS IS FEMALE™ REPORTS IS MALE™

381.5 6.3% +5.9% 61%

MILLION

38%

SOURCE: EXTRAPOLATIONS OF DATA FROM SNAPCHAT'S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020). FIGURES BASED ON MID-POINTS OF PUBLISHED RANGES. *NOTE: SNAPCHAT'S
TOOLS DO NOT PUBLISH ADVERTISING AUDIENCE DATA FOR GENDERS OTHER THAN ‘MALE’ AND ‘FEMALE, BUT THE DATA THAT THE PLATFORM REPORTS FOR MALE AND FEMALE AUDIENCES DO Cll"e HOOtsu 10=%
NOT SUM TO 100% OF THE TOTAL AUDIENCE FIGURE. GENDER SHARE FIGURES REPORTED HERE REFLECT A SHARE OF THE TOTAL AUDIENCE FIGURE, SO WILL NOT SUM TO 100%. social




SNAPCHAT REACH RANKINGS

COUNTRIES AND TERRITORIES ™ WITH THE GREATEST POTENTIAL SNAPCHAT ADVERTISING REACH

REACH A QOQ REACH A QOQ

e COUNTRY / TERRITORY

COUNTRY / TERRITORY A QOQ

01

02

03

04

05

06

07

08

09

10

SOURCE: EXTRAPOLATIONS OF DATA FROM SNAPCHAT'S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020). FIGURES BASED ON MID-POINTS OF PUBLISHED RANGES.

US.A.

INDIA

FRANCE

U.K.

SAUDI ARABIA

MEXICO

BRAZIL

GERMANY

CANADA

RUSSIA

101,250,000

22,950,000
21,250,000
18,700,000
16,100,000

14,800,000
13,950,000
12,150,000

8,150,000

/,750,000

+3.8%

+22%

+4.2%

+4.8%

+2.9%

+15%

+3.3%

+8.0%

+1.9%

+5.4%

A QOQ W
+3,700,000 1
+4,150,000 12

+850,000 13

+850,000 14

+450,000 15
+1,950,000 16

+450,000 17

+900,000 18

+150,000 19

+400,000 20

TURKEY

PHILIPPINES

AUSTRALIA

NETHERLANDS

IRAQ

EGYPT

INDONESIA

SPAIN

COLOMBIA

PAKISTAN

/7,700,000
/7,350,000
6,850,000
6,650,000
6,550,000
6,100,000
5,400,000
4,600,000
4,500,000

4,400,000

*NOTE: ONLY INCLUDES COUNTRIES AND TERRITORIES WITH POPULATIONS OF AT LEAST 50,000 PEOPLE FOR WHICH DATA IS AVAILABLE IN SNAPCHAT’S SELF-SERVICE ADVERTISING TOOLS.

+3.4%
+12%
+3.8%
+8.1%
+4.8%
+1/%
-14%
-8.0%
+15%

+22%

we
are,
social

+250,000
+800,000
+250,000
+500,000
+300,000
+900,000
-900,000
-400,000
+600,000

+800,000

Hootsuite"



SNAPCHAT

ELIGIBLE AUDIENCE REACH RATE

TOTAL POTENTIAL SNAPCHAT ADVERTISING REACH COMPARED TO POPULATION AGED 13+
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CENSUS BUREAU. FIGURES BASED ON MID-POINTS OF PUBLISHED RANGES.




SNAPCHAT ELIGIBLE AUDIENCE REACH RATE RANKING

COUNTRIES AND TERRITORIES * WITH THE HIGHEST LEVELS OF POTENTIAL SNAPCHAT ADVERTISING REACH COMPARED TO POPULATION AGED 13+

# COUNTRY / TERRITORY % 13+ REACH # COUNTRY / TERRITORY % 13+ REACH AQOQ
01  LUXEMBOURG 74% 397500  +13% 11 FRANCE 38% 21,250,000  +4.2%
02  NORWAY 64% 2,950,000  +3.5% 12 USA 36% 101,250,000  +3.8%
03  BAHRAIN 63% 885000  +11% 13 NEW ZEALAND 35% 1,400,000  +12%
04  SAUDI ARABIA 60% 16,100,000  +2.9% 14 UK 33% 18,700,000  +4.8%
05 URUGUAY 54% 1,550,000  +35% 15 AUSTRALIA 32% 6,850,000  +3.8%
06  KUWAIT 54% 1,850,000  +5.7% 16 BELGIUM 32% 3,150,000  +6.8%
07  SWEDEN 46% 3,900,000  +2.6% 17 PUERTO RICO 32% 795000  +13%
08  DENMARK 45% 2,250,000 0% 18 JORDAN 30% 2,150,000 0%
09  NETHERLANDS 45% 6,650,000  +8.1% 19 OMAN 29% 1,150,000  +4.5%
10 IRELAND 44% 1,750,000 0% 20  PALESTINE 28% 915000  +7.0%
@ CENSUS BLREAU. FIGURES BASED ON MID-POINTS OF PUBLISHED RANGES. *NOTE: ONLY INCLUDES COUNTRIES AND TERRITORIES WITH POPULATIONS OF AT LEAST 50,000 PEOPLE, ggg al ‘ Hootsuite:




PROFILE OF SNAPCHAT’'S ADVERTISING AUDIENCE

SHARE OF SNAPCHAT'S GLOBAL ADVERTISING AUDIENCE* BY AGE GROUP AND GENDER*
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SOURCE: EXTRAPOLATIONS OF DATA FROM SNAPCHAT’S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020) NOTE: SNAPCHAT’S TOOLS DO NOT PUBLISH DATA FOR GENDERS OTHER THAN
‘MALE’ OR ‘FEMALE’ BUT FIGURES PUBLISHED IN THESE TOOLS FOR TOTAL AUDIENCE ARE HIGHER THAN THE SUM OF MALE AND FEMALE AUDIENCES, SO SHARE FIGURES MAY NOT SUM TO Cll"e HOOtsu | te®
100%. * ADVISORY: DATA ON THIS CHART REPRESENT SNAPCHAT’S ADVERTISING AUDIENCE ONLY, AND MAY NOT CORRELATE TO RESPECTIVE SHARES OF TOTAL ACTIVE USERS. SOCI ql



SNAPCHAT’S ADVERTISING AUDIENCE

POTENTIAL REACH OF ADVERTISING ON SNAPCHAT BY AGE GROUP AND BY GENDER*

TOTAL AUDIENCE FEMALE TOTAL FEMALE SHARE MALE TOTAL

MALE SHARE

13-17 /1,200,000 45,800,000 12% 25,400,000
18-20 80,700,000 49,500,000 13% 31,200,000
21-24 68,200,000 38,600,000 10% 29,600,000
25-34 88,200,000 51,400,000 13% 36,800,000

35+ 69,800,000 47,100,000 12% 22,700,000
TOTAL 381,500,000 232,400,000 61% 145,700,000

SOURCE: EXTRAPOLATIONS OF DATA FROM SNAPCHAT'S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020). FIGURES BASED ON MID-POINTS OF PUBLISHED RANGES. *NOTE: SNAPCHAT'S
TOOLS DO NOT PUBLISH DATA FOR GENDERS OTHER THAN ‘MALE" OR ‘FEMALE’, BUT FIGURES FOR TOTAL AUDIENCE ARE HIGHER THAN THE SUM OF MALE AND FEMALE AUDIENCES, SO SHARE
FIGURES MAY NOT SUM TO 100%. * ADVISORY: DATA ON THIS CHART REPRESENT SNAPCHAT’S ADVERTISING AUDIENCE ONLY, AND MAY NOT CORRELATE TO TOTAL ACTIVE USERS.
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SNAPCHAT GENDER COMPARISON RANKINGS

COUNTRIES AND TERRITORIES* WITH THE GREATEST SHARE OF SNAPCHAT AUDIENCE BY GENDER™

COUNTRIES AND TERRITORIES WITH THE MOST SIGNIFICANT FEMALE SKEW COUNTRIES AND TERRITORIES WITH THE MOST SIGNIFICANT MALE SKEW

#  HIGHEST FEMALE RATIO % Q FEMALE USERS #  HIGHEST MALE RATIO MALE USERS
01 INDONESIA 88% 4,746,600 01 BAHRAIN YA 458,430
02 KAZAKHSTAN 86% 1,756,850 02 INDIA 49% 11,153,700
03 RUSSIA 85% 6,548,750 03 SAUDI ARABIA 49% /7,808,500
04  PHILIPPINES 79% 5,799,150 04 SLOVENIA 48% 175,298
05 SOUTH AFRICA /8% 1,842,400 05 NORWAY 47 % 1,386,500
06 CHILE /8% 1,204,350 06 QATAR 47% 273,780
07  PERU /7% 1,338,750 07  FINLAND 46% 510,400
08 COLOMBIA /6% 3,420,000 08 IRELAND 46% 810,250
09 URUGUAY /5% 1,165,600 09 BELGIUM 46% 1,445,850
10 BRAZIL /5% 10,462,500 10  KUWAIT 46% 847,300
B s e A o S A SO b I A I I e ™ e Hootsuite-
COUNTRIES AND TERRITORIES WITH POPULATIONS OF AT LEAST 50,000 PEOPLE. ADVISORY: DATA REFLECT SNAPCHAT'S ADVERTISING AUDIENCE ONLY, AND MAY NOT MATCH TOTAL USERS. socidl




TWITTER



TWITTER AUDIENCE OVERVIEW

THE POTENTIAL NUMBER OF PEOPLE THAT MARKETERS CAN REACH USING ADVERTS ON TWITTER

NUMBER OF PEOPLE THAT SHARE OF POPULATION QUARTER-ON- PERCENTAGE OF PERCENTAGE OF

TWITTER REPORTS AGED 13+ THAT MARKETERS QUARTER CHANGE ITS AD AUDIENCE ITS AD AUDIENCE
CAN BE REACHED WITH CAN REACH WITH IN TWITTER’S THAT TWITTER THAT TWITTER

ADVERTS ON TWITTER ADVERTS ON TWITTER ADVERTISING REACH REPORTS IS FEMALE™ REPORTS IS MALE*

339.6 5.6% -3.1% 38%

MILLION

62%

SOURCE: EXTRAPOLATIONS OF DATA FROM TWITTER'S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020). FIGURES BASED ON MID-POINTS OF PUBLISHED RANGES. *NOTE: TWITTER DOES
NOT PUBLISH ADVERTISING AUDIENCE DATA FOR GENDERS OTHER THAN ‘MALE" AND ‘FEMALE’. GENDER SHARE FIGURES BASED ON AVAILABLE DATA. ADVISORY: DATA REPORTED BY TWITTER’S are HOOtsu I te®
SELF-SERVICE ADVERTISING TOOLS ARE SUBJECT TO SIGNIFICANT FLUCTUATION, EVEN WITHIN SHORT TIMEFRAMES. © COMPARABILITY ADVISORY: SIGNIFICANT BASE CHANGES. SOCI al



TWITTER REACH RANKINGS

COUNTRIES AND TERRITORIES™ WITH THE GREATEST POTENTIAL TWITTER ADVERTISING REACH

W COUNTRY / TERRITORY REACH # COUNTRY / TERRITORY REACH A QOQ
01 USA. 59,350,000 +0.6% 1T SPAIN /7,500,000 -4.6%
02 JAPAN 45,750,000 -2.7% 12 FRANCE /7,445,000 +2./%
03 UK 16,700,000 +0./% 13 CANADA 6,880,000 0%
04  SAUDI ARABIA 14,350,000 -2.6% 14 PHILIPPINES 6,625,000 -5.1%
05 BRAZIL 12,150,000 +0.4% 15 THAILAND 6,545,000 -3.2%
06  TURKEY 11,800,000 -3.2% 16  AUSTRALIA 6,230,000 -3.3%
07 INDIA 11,450,000 -4.9% 17 SOUTH KOREA 5,700,000 +0.9%
08 INDONESIA 10,645,000 -0.2% 18 GERMANY 5,245,000 +4.4%
09 RUSSIA 9,460,000 -42% 19  ARGENTINA 4,955,000 -4.4%
10  MEXICO 9,450,000 +1.1% 20 MALAYSIA 3,855,000 +1.4%

SOURCE: EXTRAPOLATIONS OF DATA FROM TWITTER'S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020). FIGURES BASED ON MID-POINTS OF PUBLISHED RANGES. *NOTE: ONLY INCLUDES
COUNTRIES AND TERRITORIES WITH POPULATIONS OF AT LEAST 50,000 PEOPLE. ©® COMPARABILITY ADVISORY: SIGNIFICANT BASE CHANGES. DATA REPORTED BY TWITTER’S SELF-SERVICE are HOOtsu I te®
ADVERTISING TOOLS ARE SUBJECT TO SIGNIFICANT FLUCTUATION, EVEN WITHIN SHORT TIMEFRAMES. SOCI al



TWITTER

ELIGIBLE AUDIENCE REACH RATE

TOTAL POTENTIAL TWITTER ADVERTISING REACH COMPARED TO POPULATION AGED 13+
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FROM THE UNITED NATIONS AND THE U.S. CENSUS BUREAU. © COMPARABILITY ADVISORY: SIGNIFICANT BASE CHANGES. DATA REPORTED BY TWITTER'S SELF-SERVICE ADVERTISING TOOLS

ARE SUBJECT TO SIGNIFICANT FLUCTUATION, EVEN WITHIN SHORT TIMEFRAMES.

SOCId




TWITTER ELIGIBLE AUDIENCE REACH RATE RANKING

COUNTRIES AND TERRITORIES™ WITH THE HIGHEST LEVELS OF POTENTIAL TWITTER ADVERTISING REACH COMPARED TO POPULATION AGED 13+

W COUNTRY % 13+ REACH A QOQ # COUNTRY % 13+ REACH A QOQ
01  KUWAIT 61% 2,105,000 -0.7% 11 QATAR 39% 974,500 -2.4%
02 ANDORRA 61% 47,200 +82% 12 PUERTO RICO 37 % 926,000 +40%
03 BAHRAIN 58% 817,000 -2.3% 13 ICELAND 36% 101,700 +5.3%
04  SAUDI ARABIA 53% 14,350,000 -2.6% 14  U.AE 35% 3,030,000 -0.5%
05 CAYMANIS. 49% 32,000 +18% 15 BRUNEI 34% 117,500 +0.5%
06 ARUBA 49% 44,000 +22% 16 OMAN 33% 1,330,000 +1.8%
0/ ISLE OF MAN 46% 39,200 +3.5% 17 BAHAMAS 32% 101,200 +5/7%
08 BERMUDA 46% 28,400 +47% 18  NORTHERN MARIANAS  31% 17,600 +36%
09 JAPAN 40% 45,750,000 -2.7% 19  AUSTRALIA 30% 6,230,000 -3.3%
10  IRELAND 40% 1,610,000 +2.8% 20 UK. 29% 16,700,000 +0./%

SOURCE: EXTRAPOLATIONS OF DATA FROM TWITTER'S SELF-SERVICE ADVERTISING TOOLS BASED ON MID-POINTS OF PUBLISHED RANGES (JANUARY 2020), COMPARED TO POPULATION DATA
FROM THE UNITED NATIONS AND THE U.S. CENSUS BUREAU. *NOTE: ONLY INCLUDES COUNTRIES AND TERRITORIES WITH POPULATIONS OF AT LEAST 50,000 PEOPLE. & COMPARABILITY Cll"e HOOtsu | te®
ADVISORY: SIGNIFICANT BASE CHANGES. DATA REPORTED BY TWITTER'S SELF-SERVICE ADVERTISING TOOLS ARE SUBJECT TO SIGNIFICANT FLUCTUATION, EVEN WITHIN SHORTTIMEFRAMES. SO CICIl



PROFILE OF TWITTER’S ADVERTISING AUDIENCE

SHARE OF TWITTER'S GLOBAL ADVERTISING AUDIENCE* BY AGE GROUP AND GENDER™
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SOURCE: EXTRAPOLATIONS OF DATA FROM TWITTER’S SELF-SERVICE ADVERTISING TOOLS (JANUARY 2020), BASED ON MID-POINTS OF P<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>